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JACKSONVILLE FIRE & RESCUE DEPARTMENT

Keith Powers, Interim Director/Fire Chief




OUR MISSION

The Jacksonville Fire & Rescue
Department is committed to
protecting life, property, and the
environment of our great city and
county through progressive and
professional activities of our five
divisions to make things better for
those who call.
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OVERVIEW orF SERVICES

The Jacksonville Fire & Rescue Department is comprised of individuals
who provide fire suppression, emergency medical response, fire
prevention and all-hazards emergency preparedness services. The
department’s services are divided into five divisions/ functions:

Fire Training Fire Emergency
Operations Fire/EMS Prevention Preparedness

* 4 battalions » 362 firefighters are on duty daily
» 58 fire stations  All firefighters cross trained as EMTs
* 3 rotating 24-hour shifts (A, B, C) * 67 percent of firefighters are also Paramedics

Every fire engine, squad, ladder, rescue and fire boat is ALS Paramedic staffed
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Fire
Operations

ORGANIZATION

City of Jacksonville
Mayor Lenny Curry

Fire Chief

Training
Fire/EMS

Fire
Prevention

Emergency
Preparedness

Administration
& Finance

Fire Suppression

Rescue/Medical

Fire/EMS Training

Fire Marshal

Disaster Recovery

Procurement

Special Ops

Medical Direction (MD)

Physical Ability Testing

Fire Safety Inspections

Emergency Sheltering

Payroll

Hazardous Materials

9-1-1 Communications

Fitness & Wellness

Building Plans Review

Homeland Security

Accounts Receivable

Marine/ARFF Response

Information Services

Credentialing

Public Education

Grants Management

Workers Compensation

Fleet Maintenance

Health & Safety

Policy Management

Smoke Detectors

Logistical Support

EMS Billing

Ocean Rescue

Quality Improvement

Professional Growth

Nuisance Abatement

Community Outreach

Budget

Facility Maintenance

Special Events

Education/Tuition

Code Enforcement

Planning

Equipment & SCBAs

Medical Supplies

Fire Explorer Program




JFRD BY THE NUMBERS

SIZE & STRENGTH FY 2018 BUDGET
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ENGINES/SQUADS

LADDERS/AERIALS

RESCUES

WATER TANKER
PUMPERS

BRUSH/WOODS
TRUCKS

FIRE BOATS

AIRCRAFT
FIREFIGHTING




HOW ARE WE DOING?

TRANSPORT

THE CALL ZOSEC 595EC 4MIN12$EC 12MIN13SEC 9MIN34SEC

BEGINS AVERAGE AVERAGE AVERAGE AVERAGE AVERAGE
PROCESSINGTIME |~ TURN OUTTIME TRAVEL TIME SCENE TIME TRANSPORT TIME

MINUTES 27 MN 18K

AVERAGE TIME FROM 9-1-1 CALL
MATTER RECEIVED TO ARRIVAL AT HOSPITAL




COMMUNITY OUTREACH

Citizens can easily request:

* A fire engine to attend their community function (standby)
* A fire station tour

* A fire safety presentation
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NEIGHBORHOOD WALKS & ToOwN HALLS

SCOTT WILSON

City Council Member District 4

INVITES YOU TO ATTEND A

TOWN HALL MEETING

BRINGING CITY HALL TO YOLI

Thursday, February 23, 2017
6:30pm
Guest Speakers: Diana Seydlorski, Chief of Housing
Dawn Lockhart, Mayor’s Office

Holiday Hill Baptist Church
730 Mandalay Rd.
Jacksonville, FL 32216

Contact Jackie Lee, KECA District 4 ia! 904-630-7372 for more information




2018 JFRD

<OVERDOSE INCIDENTS

Lakeside
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Overdoses per sqMi
Bl <=3
<=6
<=9
<=14
o <=24
@® Overdose Incident

———9-1-1 Call Received as 0D

Narcan Doses Given

Treated as Overdose

== Trendline for ODs

Opioid Pilot Project (Project Save Lives)

Council Special Subcommittee (monthly) |

JFRD sits on Opioid Trust Fund board
JFRD is largest contributor of data

Town halls & speaking engagements

Routinely supports council members
when speaking on this issue (Chamber
of Commerce, Senator Marco Rubio /

visit, Commissioner Adam Putnam visit,
etc.)




"You can't manage
what you can't
measure”

- Peter Drucker -

Jacksonwville Fire & Rescue Department
Responses to Project Save Lives Participants - 2018
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Other 9-1-1 Calls
O After PSL

Overdoses

M Prior to PSL

DAVID 5. CASTLEMAMN
CHIEF OF RESCUE
Office (204) 630-7055
E-Mail: David5@coj.net

515 M. Julia Street
Jacksonville Fire and Rescue
Jacksonville, FL 32202

CITY OF JACKSONVILLE OPIOID PILOT PROJECT
STATUS REPORT

May 3, 2019

PROJECT MANAGEMENT TEAM

NAME

ORGANIZATION

AREA OF RESPONSIBILITY

Diavid Castleman

Jacksonville Fire and Rescue

Contract Administration

Dir. Raymond Pomm

Gateway Community Services

Program Developer / Medical Director

Dr. Huson Gilberstadt

5t. Vincent's Medical Center — Riverside

Chief Clinical Officer

Courtney Robinson

Gateway Community Services

Lead Care Coordinator

Ricoe Bodin Gateway Community Services Recowvery Peer Specialist Coordinator
Sarah Kim Gateway Community Services Data Cellection
Lori Bilello UF Health Research, Analysis and Evaluation

PROJECT OBIECTIVE

The purpose of the Opiocid Epidemic Pilot Project dubbed “Project Save Lives” is to establish a program within
Duval County that provides specialized, coordinated and seamless services for the treatment of opicid
addiction and misuse, thereby reducing dependence on opicid drugs and reducing opicid-related deaths. The
targeted services are provided by healthcare providers and include, but are not limited to stabilization and
treatment for withdrawal, connection te @ Recovery Peer Specialist, medication assisted treatment and
seamless transfer to residential andfor outpatient services. This program and its services are currently
provided through a partnership with the City of Jacksonville, Gateway Community Services, UF Health, 5t
Vimcent's Health System, Memorial Hospital and Orange Park Medical Center.

PROJECT STATUS

Project Save Lives began on November 16, 2017. Below is the latest update through April 30, 2015:

DESCRIPTION

COUNT

TOTAL PATIENTS ELIGIBLE FOR PROGRAM PARTICIPATION 507
EXPIRED PRIOR TO SERVICES 10
REFUSED ALL SERVICES (Includes hospital ICU patients and AMA’s) 166

ACCEPTED RECOVERY PEER SERVICES FROM ED INITIALLY 331
LOST TO FOLLOW-UP (i.e., no phone services, relocated, declined, death, etc) 152

TOTAL PARTICIPANTS ACTIVELY ENGAGED 179
INITIAL TRADITIONAL [RESIDENTIAL/OUTPATIENT + PEER SERVICES) 70
PEER SUPPORT SERVICES OMNLY 109




Council
Visits
Training

- Academy
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STATION 73 GROUND BREAKING

——

STATION 61 GROUND BREAKING
JUNE 25TH

STATION 73 GRAND OPENING
JUNE 28TH

RESCUE 4 GRAND OPENING
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FIRE PREVENTION
(FIRE MARSHAL)

» Responsible for enforcing fire code so incidents
don't happen.

» Examples of code enforcement: business fire
safety inspections, overcrowding complaints, burn
permits, building plans review, certificates of
occupancy and use, access and ingress to alleys
for fire protection, etc.

* When a business is found with a violation, the
goal is to assist the owner in correcting the
problem. The goal is code compliance (safety).

* The Fire Marshal’s involvement can be a double-
edged sword. We can either work with property
owner to correct the problem or we can shut
down a business, function and/or issue a citation.
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CITIZEN PLANNING
ADVISORY COMMITTEE |

* District 1 (Urban Core)

/
V
* District 2 (Arlington/Beaches) /
/
v

» District 3 (Southeast)
» District 4 (Southwest)
» District 5 (Northwest)
* District 6 (North)

The Jacksonville Fire and Rescue Department
supports Grassroots Public Involvement




AN OFFICIAL WEBSITE FO

IMPORTANT LINKS
PAY ABILL

PUBLIC RECORDS AND REPORTS

FIRE SAFETY

SUBMIT CONCERN OR FEEDBACK

EMERGENCY PREPAREDNESS

DEPARTMENT RESPONSE STATS

FIRE HYDRANT PROXIMITY TOOL

NOTICE OF PROPOSED CONSENT
DECREE

PERMITS

JOIN JFRD

JERD APPRENTICE PROGRAM
FAQGS

COMMUNITY OUTREACH

INFORMATION ABOUT CALLING 8-1-1

LEARN CPR
CONTACT US

° FEATURED NEWS

IEEAD MORE:

AFTER HOURS NON-EMERGENCIES | 904.530-0527
CONTACT US | SITE MAF | DISCLAIMER AND PRIVACY POLICY

REPORTS & REQL NEWS  PRESASETY  ABOUT gRO

CONNECT
WITH JFRD

www.MyJFRD.com

FIRE HYDRANT PROXIMITY TOOL

CONTACT US

FIRE STATIONS

MYJFRD.NET > ABOUT JFRD > FIRE STATIONS

Find the Nearest Fire Station

Fire Station Nearest Me

Fire Rescue - Station 2
1355 N Main St, 32206

Fire Rescue - Station 5

2433 Forest St, 32204

Fire Rescue - Station 9

SAFETY TIP 4560 N Main St, 32206

s
— Fire Rescue - Station 11

4 e
i 2732 Talleyrand Ave, 32206

g Fire Rescue - Station 13

1411 Atlantic Blvd, 32207

Fire Rescue - Station 1
J 611 Liberty St, 32202

D . N
§ Fire Rescue - Station 4
639 W Duval St, 32202

Fire Rescue - Station 7

2436 Division St, 32209

§ Fire Rescue - Station 10
1055 S McDuff Ave, 32205

Fire Rescue - Station 12

3408 Atlantic Blvd, 32207

Fire Rescue - Station 14
4242 Herschel St, 32210
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MONTHLY REPORTS

= 0
£ Sl ZiEm ezl | o
f=] = o ~ , 1O~ ey ~ —
u 7 o B :H%&Shﬂ ~ %M_JS,._.EM.,W_ =]
g/ e e e e b P 0?.9%20 o o [ o [og (] o -
— SSR N NS e N Syt R O b
Elo : hat il == S| z g §
Z 5
o™ o, E 2

%] LLJ \
EV| O = = o = |= i
as o “1 Tl Q & = @ g
Q & n e g/ v WA o = 8 5
L= g S F ] %) al=la =1 T =
o5 < gl e = =lE = = o = a
vi= Dl | SO a5l 18 =12 1dEE Q . g [ 9 1 i
S Z il O & 2|5 0| & 7lE= 3| |3(=4 = 8 =& 9=E | F
[w] 1l e e e e I | Z|FE 5] = < (o[ A £

< Zz15/518)2)8 ET12/5)5] | | - [5)d R g g z| BIEE2)E

ag=SI== kAR g g e el A = Z,

=)=l ] bl =4 %] L e |2 (& L ot ] < ._rH.._wr._m..di‘\.\

e ) L = == A 1 ol ] g L] = GlrERIZZIZE

- Sl 5= UleulZ LS = ald i e 21353

Bl (o 1 Z|SZI5IE (S =gy (|

RIS el o = Al e 1] i Bl 12|22

SES] = =@ EIEEE

N P

3 21 e o o on a0

I e e e P

& (5 HE e

O el

2T [ i ( )

d car,
vt

2 fires qn,
Wity yp

ucture g,
e speg,

As, str,
F EXrfyg,

5e to by,
[OUL L,

-16: :
35 | Fax: 904-630.3437 lmrnwley@coj net

[ VOLUW
i O

nt

ue Departme
UT TIME

RNO
u:m

ville Fire and Resc
NS & TU

Jacksol

I
mww%%

m SS
e
e

e
%ﬁ
L

it
==

!

W AN AN AN W WU




s Y 7/ /AT
ANNUAL REPORTS (AVAILABLE ONLINE)




