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OUR MISSION
The Jacksonville Fire & Rescue
Department is committed to
protecting life, property, and the
environment of our great city and
county through progressive and
professional activities of our five
divisions to make things better for
those who call.



• 4 battalions

• 58 fire stations

• 3 rotating 24-hour shifts (A, B, C)

Every fire engine, squad, ladder, rescue and fire boat is ALS Paramedic staffed

• 362 firefighters are on duty daily

• All firefighters cross trained as EMTs

• 67 percent of firefighters are also Paramedics

The Jacksonville Fire & Rescue Department is comprised of individuals 

who provide fire suppression, emergency medical response, fire 

prevention and all-hazards emergency preparedness services. The 

department’s services are divided into five divisions/ functions:
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ORGANIZATION 
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Fire Suppression

Special Ops

Hazardous Materials

Marine/ARFF Response

Fleet Maintenance

Ocean Rescue

Facility Maintenance

Equipment & SCBAs

Rescue/Medical

Medical Direction (MD)

9-1-1 Communications

Information Services

Health & Safety

Quality Improvement

Special Events

Fire/EMS Training

Physical Ability Testing

Fitness & Wellness

Credentialing

Policy Management

Professional Growth

Education/Tuition

Fire Marshal

Fire Safety Inspections

Building Plans Review

Public Education

Smoke Detectors

Nuisance Abatement

Code Enforcement

Disaster Recovery

Emergency Sheltering

Homeland Security

Grants Management

Logistical Support

Community Outreach

Planning

Administration
& Finance

Procurement

Payroll

Accounts Receivable

Workers Compensation

EMS Billing

Budget

Medical Supplies Fire Explorer Program

Fire Chief

City of Jacksonville
Mayor Lenny Curry



JFRD BY THE NUMBERS 

58 FIRE STATIONS

840 SQUARE MILES
COVERAGE AREA

UNIFORMED
FIREFIGHTERS1,345

CIVILIAN ADMIN
PERSONNEL60
9-1-1 DISPATCH
COMMS OFFICERS40

59 OCEAN RESCUE
LIFEGUARDS

PARAMEDICS854

$34 MILLION 
OPERATING$212,264,887

151,237 TOTAL CALLS 
IN 2018

129,032 TOTAL EMS
CALLS 

16,734 TOTAL FIRE/NON-
MEDICAL CALLS 

7,631 TOTAL NON-
EMERGENCY CALLS 

TOTAL PATIENT
TRANSPORTS82,800



JFRD APPARATUS

ENGINES/SQUADS57

13 LADDERS/AERIALS

56 RESCUES

BRUSH/WOODS
TRUCKS9
FIRE BOATS4
AIRCRAFT 
FIREFIGHTING4

WATER TANKER
PUMPERS11



HOW ARE WE DOING?

59

EMERGENCY
OCCURS 

9-1-1 CALL
RECEIVED

20

APPARATUS
DISPATCHED

FIREFIGHTERS
RESPOND

FIREFIGHTERS
ARRIVE

PATIENT
TRANSPORTED

ARRIVAL 
AT HOSPITAL

AVERAGE
PROCESSING TIME

SEC

AVERAGE
TURN OUT TIME

4SEC MIN SEC12
AVERAGE

TRAVEL TIME

MIN

AVERAGE
SCENE TIME

12 13SEC 9 34MIN SEC

AVERAGE
TRANSPORT TIME

27 MIN SEC18
AVERAGE TIME FROM 9-1-1 CALL 

RECEIVED TO ARRIVAL AT HOSPITAL



COMMUNITY OUTREACH

• A fire engine to attend their community function (standby)

• A fire station tour

• A fire safety presentation

Citizens can easily request:



NEIGHBORHOOD WALKS & TOWN HALLS



OPIOID CRISIS
• Opioid Pilot Project (Project Save Lives)

• Council Special Subcommittee (monthly)

• JFRD sits on Opioid Trust Fund board

• JFRD is largest contributor of data

• Town halls & speaking engagements

• Routinely supports council members 

when speaking on this issue (Chamber 

of Commerce, Senator Marco Rubio 

visit, Commissioner Adam Putnam visit, 

etc.)



“You can’t manage
what you can’t 

measure”
- Peter Drucker -





STATION 61 GROUND BREAKING

JUNE 25TH

STATION 73 GRAND OPENING

JUNE 28TH

GROUND BREAKINGS & GRAND OPENINGS

RESCUE 4 GRAND OPENING

NORMANDY PARK ER 
GROUND BREAKING

STATION 73 GROUND BREAKING



FIRE PREVENTION
(FIRE MARSHAL)

• Responsible for enforcing fire code so incidents 

don’t happen.

• Examples of code enforcement: business fire 

safety inspections, overcrowding complaints, burn 

permits, building plans review, certificates of 

occupancy and use, access and ingress to alleys 

for fire protection, etc. 

• When a business is found with a violation, the 

goal is to assist the owner in correcting the 

problem. The goal is code compliance (safety). 

• The Fire Marshal’s involvement can be a double-

edged sword. We can either work with property 

owner to correct the problem or we can shut 

down a business, function and/or issue a citation.



CITIZEN PLANNING

ADVISORY COMMITTEE

• District 1 (Urban Core)

• District 2 (Arlington/Beaches)

• District 3 (Southeast)

• District 4 (Southwest)

• District 5 (Northwest)

• District 6 (North)

The Jacksonville Fire and Rescue Department 
supports Grassroots Public Involvement 



CONNECT
WITH JFRD



MONTHLY NEWSLETTER (AVAILABLE ONLINE)



MONTHLY REPORTS (AVAILABLE ONLINE)



ANNUAL REPORTS (AVAILABLE ONLINE)


