Council Member Joyce Morgan, District 1
November 27, 2017
Town Hall Meeting Agenda
Francis Padgett Arlington Senior Center

6:00 pm
Call to Order CM Morgan
Invocation Kathy Murano
Pledge of Allegiance
Welcome Kathy Murano

Senior, Francis Padgett Arlington Senior Center

COJ Agencies/Departments CM Morgan

District 1 Updates CM Morgan
Public Comments
Community Announcements

Meeting Adjourned
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Individuals and Households Program

FEMA’s Individuals and Households Program (IHP) provides financial and direct services to eligible
individuals and households affected by a disasters who have uninsured or underinsured necessary
expenses and serious needs. [HP is not a substitute for insurance and cannot compensate for all losses
caused by a disaster; it is intended to meet the survivor’s basic needs and supplement disaster
recovery efforts.

IHP Eligibility
These general conditions must be met for an applicant to be eligible to receive [HP Assistance:
e The applicant must be a U.S. citizen, non-citizen national, or qualified alien.

e FEMA must be able to verify the applicant's identity.

e The applicant’s insurance, or other forms of disaster assistance received, cannot meet their
disaster-caused needs.

* The applicant’s necessary expenses and serious needs are a directly result of a declared
disaster.

[HP Housing Assistance Provision

FEMA determines the appropriate types of Housing Assistance for which an individual or household
may be eligible based on disaster-caused loss, access to life-sustaining services, cost-effectiveness,
and other factors. Individuals and households may receive more than one type of Housing
Assistance, including a combination of financial assistance and direct services for disaster damage to
a disaster survivor’s primary residence.

Financial Housing Assistance - FEMA provides funds paid directly to eligible individuals and
households and may include the following types of assistance:

e Rental Assistance: To secure temporary housing while repairs are being made to the pre-
disaster primary residence or while transitioning to permanent housing. Rental Assistance
may be used to rent a house, apartment, manufactured home, recreational vehicle, or other
readily fabricated dwelling.

* [odging Expense Reimbursement: Reimbursement for hotels, motels, or other short-term
lodging while an applicant is displaced from their primary residence.

e Home Repair Assistance: To help repair an owner-occupied primary residence, utilities, and
residential structure, including privately-owned access routes (driveways, roads, or bridges) to
a safe and sanitary living or functioning condition.

¢ Home Replacement Assistance: To help homeowners replace their uninsured or under-
insured primary residence, destroyed by a disaster.

Direct Housing Assistance - FEMA may provide direct housing services to eligible individuals and
households, when disaster survivors are unable to use Rental Assistance due to a lack of available
housing resources. The impacted state, territorial, or tribal government must request Direct
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e Multi-Family Lease and Repair: This assistance allows FEMA to enter into lease agreements

with owners of multi-family rental properties located in disaster areas and make repairs or
improvements to provide temporary housing to disaster survivors. _

e Permanent or Semi-Permanent Housing Construction: Home repair and/or construction

services provided in insular (limited) areas outside the continental United States and other
locations where no alternative housing resources are available; and where other types of
FEMA Housing Assistance are unavailable, infeasible, or not cost-effective.

IHP Other Needs Assistance Provision

Individuals and households may receive financial assistance for other disaster-caused expenses and
serious needs. Eligibility for some types of Other Needs Assistance are dependent on eligibility with
the U.S. Small Business Administration’s (SBA) disaster loan program. The SBA provides low-
interest, long-term loans to help individuals and households with personal property, transportation,
and expenses for moving and storage incurred due to a declared disaster. FEMA IHP Other Needs
Assistance is divided into two categories that are either dependent or non-dependent on the
individual’s or household’s ability to qualify for a SBA disaster loan.

SBA Dependent Types of Other Needs Assistance — Only individuals or households who do not
qualify for a loan from the SBA may be eligible for the following types of assistance:

Personal Property Assistance: To repair or replace essential household items including, but
not limited to, furnishings and appliances, accessibility items defined within the Americans
with Disabilities Act, and specialized tools and protective clothing required by an employer.

Transportation Assistance: To repair or replace a vehicle damaged by a disaster and other
transportation-related costs.

Moving and Storage Assistance: To relocate and store personal property from the damaged
primary residence to prevent further disaster damage, such as ongoing repairs, and returning
the property to the primary residence.

Non-SBA Dependent Types of Other Needs Assistance — May be awarded regardless of the
individual’s or household’s SBA disaster loan status and may include:

Funeral Assistance: To assist with funeral expenses incurred as a direct result of a declared
disaster, which may include reallocation or reburial of unearthed remains and replacement of
burial vessels and markers.

Medical and Dental Assistance: To assist with medical or dental expenses caused by a
disaster, which may include injury, illness, loss of prescribed medication and equipment, or
insurance co-payments.

Child Care Assistance: A one-time payment, covering up to eight cumulative weeks of child
care expenses, for a household’s increased financial burden to care for children aged 13 and
under; and/or children aged 14 to 18 with a disability as defined by federal law.




* Miscellaneous or Other Items Assistance: To reimburse for eligible items purchased or rented
after a disaster incident for an individual or household’s recovery, such as gaining access to the
property or assisting with cleaning efforts. Eligible items are identified by the state, territorial, or
tribal government and may include items such as a chainsaw, air purifier or dehumidifier.

IHP Limitations and Requirements

Assistance Limit: Financial assistance is limited to an annually adjusted amount based on the
Department of Labor Consumer Price Index. Direct Housing Assistance is not subject to the
assistance limit.

Flood Insurance Requirement: Applicants whose homes are located in a Special Flood Hazard Area
and who receive assistance for home repair, replacement, permanent housing construction, and/or
personal property as a result of a flood-caused disaster must obtain and maintain flood insurance as a
condition of accepting disaster assistance.

Payment of Assistance: Financial assistance is provided to disaster survivors by a U.S. Treasury
check or through an electronic funds transfer into the recipient’s bank account.

Supplemental Assistance: IHP is not intended to replace private recovery efforts but to complement
those efforts when needed. FEMA’s assistance is limited and is not intended to return a home to its

pre-disaster condition. If a homeowner wishes to return their home to its pre-disaster condition, they
may apply for a home disaster loan with the SBA.

Proper Use of Assistance: Failure to use assistance appropriately may result in ineligibility for
additional assistance, and the applicant may be required to return the misused funds.

Taxation of Assistance: FEMA’s assistance is not taxable and is not counted as income or a
resource when determining eligibility for income assistance or income-tested benefit programs such
as Social Security benefits or disability income.

Documentation: Disaster survivors may need to provide documentation to help FEMA evaluate their
eligibility, such as documents pertaining to proof of occupancy, ownership, income loss, and/or
information concerning an applicant’s housing situation prior to the disaster.

Duration of Assistance: Assistance is limited to 18 months following the disaster declaration and
may be extended, if needed.

Appeal Rights: Applicants, who disagree with FEMA’s determination of eligibility or the form of
assistance provided, have the right to appeal within 60 days of the date on the award or denial letter
from FEMA. For more information on appealing, contact the FEMA Disaster Helpline at 1-800-
621-3362. Applicants who have a speech disability or hearing loss and use a TTY can call 1-800-
462-7585 directly. Those using 711 or Video Relay Services (VRS) can call 1-800-621-3362.

FEMA's mission is to support our citizens and first responders to ensure that as a nation we work together to build,
sustain, and improve our capability to prepare for, protect against, respond to, recover from, and mitigate all hazards.
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Home Inspections for Hurricane Irma Survivors in Florida

FEMA

FEMA home inspections are an important step in determining the type and amount of assistance you can
receive to help you recover from Hurricane Irma. The extraordinary number of Florida homes that
received damage means that it may take longer than usual to reach your house. It is helpful to

understand the process so that you know what to expect.

To determine the extent of damage to your home, a FEMA inspector will contact you to schedule an
inspection. The inspector will try three times at different times of the day. If you cannot be reached by

phone, a letter will be sent to the address you provided at the time of registration.

What you need to know:

o If your original registration said your home was inaccessible, call the FEMA Helpline at

800-621-3362 to update your status when access is possible.

o Long wait times have been reported, so please be patient, as no inspection can be

scheduled until the applicant informs FEMA the home is accessible.

« It may take up to 30 days for a FEMA-contracted inspector to contact an applicant.
« When the inspector arrives, ask for official identification. The badge should include the

inspector’s name, company and photo.

o Inspectors will have your case number and details about your property.

o The inspector will assess and verify damage caused by the disaster. There is never an
inspection fee. Generally, the inspection lasts about 30 minutes or less.

o If you are a homeowner, the inspector will verify your ID, proof of ownership and
occupancy. If you are a renter, the inspector will verify your ID and occupancy via a

rental agreement, recent utility bill, etc.
e The inspector does not determine any assistance you might qualify for.

» Always be aware of scams. Disasters often bring out criminals who prey on survivors. Call law
enforcement immediately if someone claiming to be an inspector does not show you a badge

with a photo or asks for money. Guard your personal information.

» Should you need an accommodation or an American Sign Language interpreter for the inspector
visit, please call the FEMA helpdesk at 800-621-3362 (Voice, 711 or VRS) or 800-462-7585

(TTY) so we can arrange this for you.



Desktop and Streamlined Inspections in Florida ;
® _As aresult of numerous ongoing federal disaster response and recovery operations,
is implementing tWo new inspection processes designed to expedite the feder:
process for disaster survivors. The new processes are Desktop Inspections and Streamlined
Inspections.

Desktop Inspections
e FEMA is performing a new home-damage self-assessment program.

o If you were a renter or homeowner residing in a disaster-designated county, you may
receive a text message or phone call asking you to provide information about the level of
wind and flood damage your home received.

o If you report your home was destroyed, an on-site inspection to verify damage will be
scheduled.

o Based on information you provide, a damage assessment result will determine the
appropriate grant amount to address disaster-caused losses for Personal Property and/or
Real Property.

o If you disagree with your award amount, you may appeal the decision by providing
documentation of your disaster-caused losses within 60 days of the date listed on your
FEMA determination letter.

Streamlined Inspections
e Recent declarations for Florida, the U.S. Virgin Islands, Puerto Rico, Texas, Georgia, Alabama
and several tribes have necessitated an unprecedented number of inspections. The estimated wait
time for a traditional inspection is now up to thirty days.
o To effectively address the urgent needs of applicants affected by Hurricane Irma, FEMA has
eliminated some inspections in order to streamline the processes required to verify losses.
e The following populations will not receive a FEMA inspection:

o Home Inaccessible: The homeowner or renter reports at the time of registration that they
have no real or personal property damage, but their home is inaccessible.

o Unavailable Utilities: The homeowner or renter reports at the time of registration that
they have no real or personal property damage, but their essential utilities are temporarily
unavailable.

o Flood Insured and Flood Damage Only: The homeowner reports at the time of
registration that they only have damage caused by flood and have flood insurance that
will cover their disaster-caused damage.

FEMA has streamlined its processes in order to move the recovery process ahead as quickly as possible
-~ for you and your fellow Floridians. Be sure to keep your information updated by calling 800-621-3362

(Voice, 711 or VRS) or 800-462-7585 (TTY) or by visiting a DRC so that we can reach you with these
new programs.

it
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Questions and Answers about Home Inspections
Commonly asked questions regarding the FEMA home inspection process.
Q: Why do I have to meet with an inspector?

A: FEMA-contracted home inspectors verify real and personal property damage related to the
disaster to make sure you receive the appropriate assistance.

Q: When do I have to meet with an inspector?

A: After you register, an inspector may schedule a time to meet you at your damaged primary
residence. Inspectors try a minimum of three times to contact you, calling at different times on
different days and visiting your residence if necessary. If inspectors cannot reach you, they will
post a letter at your home with a phone number you should call to schedule the appointment.

In areas where access is still severely limited, it may take longer for an inspection. In the
meantime, you should document the damage to your property with photographs and receipts for
any materials you purchase.

Q: How will I identify the inspector?

A: Inspectors are contractors, not FEMA employees, and do not wear FEMA clothing. However,
your inspector will have FEMA identification in the form of a badge with a photo that reads
FEMA and Contractor. If the inspector does not show you photo identification, then do not
proceed with the inspection. Unfortunately, disasters often bring out criminals who prey on the
needs of disaster survivors — so beware of scams and scam artists. If you suspect someone of
posing as a FEMA inspector, call our toll-free Disaster Fraud Hotline at 866-720-5721, or your
local law enforcement officials.

You may receive a visit from more than one inspector during the recovery process. In addition to
FEMA contracted housing inspectors, representatives from the U.S. Small Business



Administration (SBA), as well as state and local officials may also visit neighborhoods in affected
areas, so don’t be alarmed if you receive a visit from more than one inspector. L

Q: What documents will the inspector need to see?
A: You must provide proof of ownership and occupancy to the inspector. Examples include a deed,

a dated lease with terms signed by the landlord or a title for mobile housing.
Additionally:

e If you have insurance, the inspector may ask to see the policy.
e The inspector may take photos of the damage to add to your file.
e If you cannot be present, you may designate someone (over the age of 18) to meet the

inspector on your behalf. You may be asked to sign a third party release authorizing this
individual to meet the inspector.
Q: Can an inspector condemn my home?

A: No. FEMA does not share this information —and FEMA does not condemn property. FEMA
inspects damaged property for disaster recovery program purposes only.

Q: Does an inspector charge a fee?

A: No. There is never a fee for the inspection.
Q: Does an inspector decide if I am eligible?

A: Inspectors record disaster related damage and do not determine eligibility.
Q: Does an inspector determine how much money I get?

A: Inspectors do not determine your grant amount. They only verify your loss.
Q: What if the inspector does not take my pictures of damage?

A: FEMA contracted home inspectors are not authorized to take any documents from the applicant,
however, they can take up to 5 pictures of the home to document their report. You should feel free
to take photos of damage in case you feel it necessary to submit them to FEMA at a later date.

Q: What happens if I miss my appointment with an inspector?

A: If you or your designee over the age of 18 are not home when the inspector arrives, your
application will be withdrawn. You will need to reschedule by calling the FEMA helpline at 800-
621-3362 (voice, 711, video relay service). TTY users can call 800-462-7585.

Q: What do I do if I don’t agree with the inspéctors report?
A: If you have questions about your FEMA determination letter, you should call the FEMA helpline

at 800-621-3362 (voice, 711, video relay service). TTY users can call 800-462-7585. The toll-free
lines are open 7 a.m. to 11 p.m. seven days a week until further notice. Call FEMA first before



submitting an appeal. You may only need to submit additional information before FEMA can
make an eligibility decision.

e If your FEMA status cannot be cleared up by phone, then you can submit a written appeal
to FEMA postmarked within 60 days of receiving your determination letter. In your letter:

o Explain why you think the decision you received is not correct.

o Include your full name, date, place of birth and address.

o Your letter must either be notarized, include a copy of a state-issued identification
card or include the following statement: “I hereby declare under penalty of perjury
that the foregoing is true and correct.”’

o You must sign the letter.

Appeals must be made in writing and sent by mail or fax to FEMA within 60 days of
receiving the letter. It is important to date your appeal letter and mail it to the following address:
FEMA National Processing Service Center
P. O. Box 10055
Hyattsville, MD 20782-7055

Appeals may also be faxed to: 800-827-8112, Attention: FEMA. You can also call the helpline at
800-621-FEMA (3362) or TTY 800-462-758S or visit a Disaster Recovery Center, where you
can talk with someone about your particular case.

All survivors should read their decision letter from FEMA carefully, ask questions, ask for help,
and tell us if you think we got it wrong. We are here to serve you — the disaster survivor —and it
is your right to ask us to reconsider our decision.

Q: What do I do if the inspector didn’t look at all the disaster-related damage?

A: Our inspectors are trained to record disaster-related damage. If you want an inspector to take
another look or if you have questions about your FEMA determination letter, you should call
FEMA at 800-621-3362. The toll-free lines are open 7 a.m. to 11 p.m. seven days a week until
further notice. If you have a speech disability or hearing loss and use a TTY, call 800-462-7585
directly; if you use 711 or Video Relay Service (VRS), call 800-621-3362.

Q: How do I report a problem with an inspector?
A: [f you have issues or concerns regarding an inspector, you should call the FEMA helpline at 800-
621-3362 (voice, 711, video relay service). TTY users can call 800-462-7585. The toll-free lines _

are open 7 a.m. to 11 p.m. seven days a week until further notice.

#HiH



Help After a Disaster

Applicant’'s Guide to the Individuals & Households Program

FEMA 545 / July 2008
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The Federal Emergency Management Agency (FEMA) under the authonty of section 408
- ofthel Robert T. Stafford Disaster Relief and:Emergenicy . Assistance Act, 42 US.C. §5174
" an v,Ti’de 44 of the Code Federal Regu]atlons (CFR) may prov1de financial assistance
- and, if; necessary, direct services to ethble md1v1duals ‘and households who, as a direct

result of. a ma)or chsaster, have' necessary expenses -and serious needs and are unable to
-.meet such expenses or needs through: C ther means
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Dear Applicant:

As part of our ongoing efforts to clearly communicate FEMA's Individuals
and Households Program (IHP) requirements, documentation, and
processes, we are providing you this booklet. This booklet contains useful
program information about IHP. For disaster-specific questions, it is
always best to visit our website at www.fema.gov or contact the FEMA
Helpline at 1-800-621-FEMA (TTY 1-800-462-7585 for the hearing
impaired).

In response to the Post Katrina Emergency Management Reform Act of
2006, FEMA is in the process of updating our policies and programs to
include new authorities delegated to FEMA by Congress. As the new
policies and procedures are put into place, updated versions of this
applicant guide will be made available to the public on FEMA’s website, in
our Disaster Recovery Centers, and by mail for all applicants applying by
phone or online.

FEMA'’s programs are designed to help meet essential needs and assist
individuals and their households in taking the first steps toward recovery.
FEMA programs are not intended to return all homes or belongings to their
pre-disaster condition.

We look forward to partnering with you in the recovery process as you and
your community rebuild after a disaster.

With Regards,

FEMA Disaster A ssistonce Divectorate
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Overview of the Individuals and Households
Program (IHP)

PURPOSE: When disasters take place, the Individuals and Households Program (IHP)
provides money and services to people in the disaster area when losses are not covered
by insurance and property has been damaged or destroyed.

This program guide provides information that will help you understand IHP and -
explains how to apply. You must meet specific eligibility conditions to qualify for help.

[HP is designed to help you with critical expenses that cannot be covered in other ways.

LIMITATIONS: IHP will not cover all of your losses from damage to your property
(home, personal property, household goods) that resulted from the disaster.

IHP is not intended to restore your damaged property to its condition before the
disaster. In some cases, IHP may only provide enough money, up to the program limits,
for you to return an item to service.

IHP does not cover business-related losses that resulted from the disaster.
By law, IHP cannot provide money to you for losses that are covered by your insurance.

While some money is available through IHP, most disaster aid from the Federal
government is in the form of loans from the Small Business Administration (SBA) that
must be repaid. Applicants to IHP may be required to seek help from SBA first, before
being considered for certain types of [HP help. You do not have to submit an SBA loan
application to be considered for FEMA rental assistance.

Types of Assistance

The following list shows the types of assistance that are available through IHP and
what each provides.

Temporary Housing (a place to live for a limited period of time): Money is available
to rent a different place to live, or a government provided housing unit when rental
properties are not available.

Repair: Money is available to homeowners to repair damage from the disaster that is
not covered by insurance. The goal is to make the damaged home safe, sanitary, and
functional.

FEMA Disaster Helpline: 1-800-621-FEMA (3362) Hearing/Speech Impaired ONLY: Call 1-800-462-7585



Replacement: Money is available to homeowners to replace their home destroyed
in the disaster that is not covered by insurance. The goal is to help the homeowner
with the cost of replacing their destroyed home.

Permanent/Semi Permanent Housing Construction: Direct assistance or money for
the construction of a home. This type of help occurs only in insular areas or remote
locations specified by FEMA, where no other type of housing assistance is possible.

Other Needs: Money is available for necessary expenses and serious needs caused
by the disaster. This includes medical, dental, funeral, personal property,
transportation, moving and storage, and other expenses that are authorized by law.

Your Civil Rights and Disaster Assistance

The Robert T. Stafford Disaster Relief and Emergency Assistance Act (Stafford Act) is the
law that authorizes Federal assistance when the President declares a State to be a
disaster area. Section 308 of the Stafford Act protects individuals from discrimination on
the basis of their race, color, religion, nationality, sex, age, or economic status in all
disaster assistance programs. Section 309 of the Stafford Act applies these non-
discrimination provisions to all private relief organizations participating in the response
and recovery effort.

In addition, Title VI of the Civil Rights Act of 1964 also protects individuals from
discrimination on the basis of their race, color, or national origin in programs that
receive Federal financial assistance. Section 504 of the Rehabilitation Act of 1973 is a
Federal law that protects individuals with disabilities from discrimination in all
programs receiving funds from the Federal government or operated by the Federal
government. Section 508 of that law prohibits discrimination against persons with
disabilities in regard to Federally operated technology systems.

Disaster Assistance Process

To be used by people in Presidentially declared disaster areas:
1. Apply online by visiting www.fema.gov or by phone by calling 1-800-621-FEMA
(3362) (hearing/speech impaired ONLY —call 1-800-462-7585). In addition to having a
pen and paper, please have the following information ready:

¢ Your Social Security Number.

e A description of your losses that were caused by the disaster.

¢ Insurance information.

FEMA Disaster Helpline: 1-800-621-FEMA (3362) Hearing/Speech Impaired ONLY: Call 1-800-462-7585



¢ Directions to your damaged property.
* A telephone number where you can be contacted.

When you apply over the phone, the information you provide is put into the computer
and an application is generated. When your application is complete, you will be
provided a FEMA application number.

If you have questions AFTER you have applied for assistance or if the information you
provided has changed, call the FEMA Helpline at 1-800-621-FEMA (3362)
(hearing/speech impaired ONLY —call 1-800-462-7585). When you call, have your
application number ready. This number will be given to you when you apply and will
be on all mail sent to you from IHP.

2. When will I be contacted by an inspector? If you are uninsured or lack the
appropriate insurance coverage, an inspector will call to schedule an appointment to
visit your property. In some cases, you may be contacted the same day you

apply. However, in most cases the inspector will call within the next several days, but
usually no later than 10 days.

The inspector will assess disaster-related damage for your real and personal

property. There is no fee for the inspection. Inspectors are contractors, not FEMA
employees, but your inspector will have picture identification. You or someone 18 years
of age that lived in the household prior to the disaster must be present for your
scheduled appointment.

The inspector will need to see your identification and you must provide proof of
ownership (for homeowners) and occupancy to show the inspector.

The inspector will ask you to sign a form authorizing FEMA to verify that the
information you have given is correct. Inspectors file your report but do not determine
your eligibility.

3. Within about 10 days of the inspector’s visit, you will receive a letter from IHP
informing you of the decision on your request for help.

e If you are eligible for help, the letter will be followed by a U.S.
Treasury/State check or there will be a transfer of cash to your bank account.
The letter will explain what the money can be used to pay for. You should
use the money given to you as explained in the letter.

e If you are not eligible for help, the letter will give the reason for the
decision. You will be informed of your appeal rights in the letter.

www.fema.gov



If you were referred to the Small Business Administration (SBA) for help
from the SBA Disaster Assistance Program, you will receive an SBA
application.

Program Eligibility

To receive money or help for Housing Needs that are the result of a disaster, all of the
following must be true:

You have filed for insurance benefits and the damage to your property is not
covered by your insurance. You may be eligible for help from IHP to repair
damage to your property.

You or someone who lives with you is a citizen of the United States, a non-
citizen national, or a qualified alien.

Your home is in an area that has been declared a disaster area by the
President. '

The home in the disaster area is where you usually live the majority of the
year.

You are not able to live in your home now, you cannot get to your home due
to the disaster, or your home requires repairs because of damage from the
disaster.

To receive money for Needs Other than Housing that are the result of a disaster, all of
the following must be true:

You have losses in an area that has been declared a disaster area by the
President.

You have filed for insurance benefits and the damage to your personal
property is not covered by your insurance. You may be eligible for help from
IHP to repair damage to your property.

You or someone who lives with you is a citizen of the United States, a non-
citizen national, or a qualified alien. :

You have necessary expenses or serious needs because of the disaster.

You have accepted assistance from all other sources for which you are
eligible, such as insurance proceeds or SBA loans.

You may not be eligible for money or help from IHP if:

FEMA Disaster Helpline: 1-800-621-FEMA (3362) Hearing/Speech Impaired ONLY: Call 1-800-462-7585



* You have other, adequate rent-free housing that you can use (for example,
rental property that is not occupied).

*  Your home that was damaged is your secondary or vacation residence.

* Your expenses resulted only from leavirig your home as a precaution and
you were able to return to your home immediately after the incident.

* You have refused assistance from your insurance provider(s).

* Your only losses are business losses (including farm business other than the
farmhouse and self-employment) or items not covered by this program.

¢ The damaged home where you live is located in a designated flood hazard
area and your community is not participating in the National Flood
Insurance Program. In this case, the flood damage to your home would not
be covered, but you may qualify for rental assistance or items not covered by
flood insurance, such as water wells, septic systems, medical, dental, or
funeral expenses.

Types of Eligible Losses

IHP only covers repairs or replacement of items that are damaged as a direct result of
the disaster that are not covered by insurance. Repairs or rebuilding may not improve
your home above its pre-disaster condition unless such improvements are required by
current building codes.

Housing Needs: Money to repair your home is limited to making your home safe and
sanitary so you can live there. IHP will not pay to return your home to its condition
before the disaster. You may use your money provided for housing needs to repair:

e Structural parts of your home (foundation, outside walls, and roof).
¢  Windows, doors, floors, walls, ceilings, and cabinetry.

» Septic or sewage system.

e Well or other water system.

e Heating, v;entilating, and air conditioning system.

e Utilities (electrical, plumbing, and gas systems).

¢ Entrance and exit ways from your home, including privately owned
access roads.
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Blocking, leveling, and anchoring of a mobile home and reconnecting or
resetting its sewer, water, electrical and fuel lines, and tanks.

Other than Housing Needs: Money to repair damaged personal property or to pay for
disaster-related necessary expenses and serious needs is limited to items or services that
help prevent or overcome a disaster-related hardship, injury or adverse condition. IHP
will not pay to return or replace your personal property to its condition before the
disaster. You may use your money provided for other than housing needs to repair or

pay for:

Disaster-related medical and dental costs.

Disaster-related funeral and burial cost.

Clothing; household items (room furnishings, appliances); tools
(specialized or protective clothing and equipment) required for your job;
necessary educational materials (computers, school books, and supplies).

Fuels for primary heat source (heating oil, gas, firewood).

Disaster-specified clean-up items (wet/dry vacuum, air purifier, and
dehumidifier).
A vehicle damaged by the disaster.

Moving and storage expenses related to the disaster (moving and storing
property to avoid additional disaster damage while disaster-related
repairs are being made to the home).

Other necessary expenses or serious needs as determined by FEMA.

Important Information About Disaster Help

Money received from IHP for Housing and Other than Housing Needs must be used for
eligible expenses only, as identified by FEMA.:

If you do not use the money as explained by FEMA, you may not be

eligible for any additional help and may have to give the money back.

Is usually limited to up to 18 months from the date the President declares

the disaster.

Does not have to be repaid.

Is tax-free,
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¢ Isnot counted as income or a resource in determining eligibility for
welfare, income assistance, or income-tested benefit programs funded by the
Federal government.

¢ Is exempt from garnishment, seizure, encumbrance, levy, execution,
pledge, attachment, release, or waiver.

e May not be reassigned or transferred to another person.

*  You must keep receipts or bills for3 years to demonstrate how all of the
money was used in meeting your disaster-related need.

Before you begin any repairs, check with your local building
department to find out what local permits or inspections are required.

If You Are Eligible For Help

If your application for help under IHP has met the required conditions and has been
approved, the money or help you receive must be used as described below. Money from
this program may not be used to pay for staying with family or friends. Below is an
explanation of the categories.

Dental: Money to address the cost of dental treatinents due to dental injuries received
during the disaster.

Funeral: Money to address the cost of funeral services, burial or cremation, and other
funeral expenses related to a death caused by the disaster.

Home Repair: Money, available to homeowners, to address the cost of labor and
materials to make repairs to your home to make it safe, sanitary and/or functional.

Housing Assistance: Help with the cost of disaster-related housing needs.

Medical: Money to address the cost of medical treatment or the purchase of medical
equipment required because of physical injuries received as a result of the disaster.

Moving and Storage: Money to address the costs of moving and storing personal
property from the disaster-damage dwelling to avoid additional disaster-related
damage.
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Other: Money to address the cost of other specific disaster-related needs approved for
the disaster.

Permanent/Semi Permanent Housing: Due to a lack of rental resources, the infeasibility
of home repair and réplacement housing assistance and the lack of available building
contractors in your area, FEMA will have your home rebuilt.

Personal Property: Money to address the cost of repairing and/or replacing disaster-
damaged items, such as furniture, bedding, appliances, and clothing.

Rental Assistance: Money to address the cost of renting another place to live. For
homeowners, this money may be provided in addition to Home Repair, if needed.

Replacement Housing: Money to help with the cost of replacing your home, up to the
limits allowed by law, because it is not safe, sanitary, and/or functional.

Transient Accommodations: Money to address the cost of temporary lodging expenses
(hotel or motel) related to the disaster.

Transportation: Money to address the cost of repairing and/or replacing your vehicle
that is no longer usable because of disaster-related damage.

Information About Insurance and Disaster
Help

If you have not already contacted your insurance agent to file a claim, please do this
as soon as possible. Failure to file a claim with your insurance company may affect
your eligibility for assistance from IHP. After filing your claim, if any of the following
situations occur, please call the FEMA Disaster Helpline at 1-800-621-FEMA (3362) for
additional information.

¢ Your insurance settlement is delayed. If a decision on your insurance settlement
has been delayed longer than 30 days from the time you filed the claim, you will
need to write a letter to FEMA explaining the circumstance. You should include
documentation from the insurance company proving that you filed the claim. If
you filed your claim over the telephone, you should include the claim number,
date when you applied, estimated time of how long it will take to receive your
settlement. Any help awarded to you by FEMA would be considered an advance
and must be repaid to FEMA once an insurance settlement is received.
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* Your insurance settlement is insufficient to meet your disaster-related needs.
If you have received the maximum settlement from your insurance and still have
an unmet disaster-related need, you will need to write a letter to FEMA
indicating the unmet disaster-related need. You will also need to send in
documentation from your insurance company for review.

¢ You have exhausted the Additional Living Expenses (ALE) provided by your
insurance company. If you have received the maximum settlement from your
insurance for Additional Living Expenses (Loss of Use) and still need help with
your disaster-related temporary housing need, write a letter to FEMA, indicating
why you continue to have a temporary housing need. You will also need to
provide documentation to prove exhaustion of the housing portion of your ALE
from insurance, and a permanent housing plan.

* You are unable to locate rental resources in your area. The FEMA Helpline has
a list of rental resources in the disaster area. If no resources are available in your
county, then the Helpline agent can provide you with resources in an adjacent
county.

You have up to twelve (12) months from the date you registered with FEMA to submit
your insurance information for review. By law, IHP cannot provide money to
individuals or households for losses that are covered by insurance.

I Want to Have My Case Reviewed Again
(Appeal)

You may appeal any decision. Appeals may relate to your eligibility, the amount or
type of help provided to you, late applications, requests to return money, or questions
regarding continuing help. When you appeal a decision, you are asking IHP to review
your case again. Before you appeal a decision, please refer to the specific information in
this guide about qualifying for help or refer to the letter sent to you about your
eligibility for assistance. This guide should answer most of your questions about the
expenses covered under this program.

If, after you review this guide, you still do not agree with the decision about your
application or help received, follow these steps below to appeal the decision:

Steps for filing an Appeal:

1. Explain in writing why you think the decision about the amount or type of assistance
you received is not correct.
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 When submitting your letter, please include your full name, date and place of
birth, and address. In addition, your letter must be either notarized, include a
copy of a state issued identification card, or include the following statement, “I
hereby declare under penalty of perjury that the foregoing is true and correct.”
You must sign the letter.

. If someone other than you or the co-applicant is writing the letter, then a
statement must be included saying that that person may act for you. -

2. Include the FEMA application number and disaster number (shown at the top of
your decision letter) in your letter of appeal.

3. Mail your appeal letter to:

FEMA

National Processing Service Center
P.O. Box 10055

Hyattsville, MD 20782-7055

4. You can fax your appeal letter to:

(800) 827-8112
Attention: FEMA

IMPORTANT: To be considered by IHP, your appeal letter must be postmarked within
60 days of the date of the individual or household decision letter’s date. Remember to
date your letters.

Requesting your file:

If you need information about your case, you or the co-applicant on your application
may request a copy of the information in your file by writing to:

FEMA - Records Management
National Processing Service Center
P.O. Box 10055

Hyattsville, MD 20782-7055

To help protect the privacy of your personal information, whenever you write an appeal
or request letter to FEMA you should include your full name, date and place of birth,
damaged dwelling address, FEMA application number, and disaster number. In
addition, your letter must be either notarized, include a copy of a state issued
identification card, or include the following statement, “I hereby declare under penalty
of perjury that the foregoing is true and correct.” You must sign the letter.
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If someone other than you or the co-applicant is submitting your appeal or requesting a
copy of your file, then the request also must contain a statement from you giving that
person your authorization to request this information.

Rebuilding and Repairing— Mitigation
Measures

Mitigation measures are building improvements that reduce the risk of damage in
future events. After a major disaster, you will make many decisions as you rebuild or
repair property that was damaged. Some of these decisions could help protect your
property from damage if another disaster occurs. For example, if appliances or major
utilities are raised off the ground, the likelihood of damage from flooding is reduced.

A FEMA Mitigation Advisor at your local Disaster Recovery Center can give you more
information about reducing future losses through mitigation. Listed below are a few
examples of mitigation measures.

Elevate or relocate an electrical panel.
Elevate or relocate a clothes washer or dryer.
Anchor a fuel storage tank.

Level and anchor a mobile home.

Elevate, relocate, or strap a water heater.

Relocate a heating unit

Elevation of a hot water heater, furnace, washer and dryer.
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For information about mitigation projects such as the one shown on this page, call or
visit-your local emergency management planning official, State Hazard Mitigation
Officer, or FEMA staff at a Disaster Recovery Center. Information on mitigation also is
available at: www.fema.gov. '

To order publications about mitigation projects, call FEMA Publications at 1-800-480-
2520.

Information About Additional Disaster
Assistance Program Information

This section contains a general listing of the types of disaster help available during a
Presidentially declared major disaster. During a major disaster if you feel you have
disaster-related needs that can be addressed by an agency or service listed in this-
section, you should contact the FEMA Disaster Helpline at 1-800-621-FEMA (3362)
(hearing/speech impaired ONLY —call 1-800-462-7585) for referral information.

Aging Services: Services are available to meet the needs of the elderly who have been
directly affected by a declared disaster (i.e., transportation, meals, home care, etc.).

Agricultural Aid: The USDA Rural Development may make emergency loans to farmers
and ranchers (owners or tenants) who were operating and managing a farm or ranch at
the time of the disaster. These loans are limited to the amount necessary to compensate
for actual losses to essential property and/or production capacity. Farmers and ranchers
may also apply for cost sharing grants for emergency conservation programs such as
debris removal from crop/pasture lands, repairs to land/water conservation structures,
and permanent fencing. Further information is available from the USDA Farm Service
Agency (FSA).

Assistance From Financial Institutions: Banks that are members of the Federal Deposit
Insurance Corporation (FDIC), Federal Reserve System (FRS), or the Federal Home Loan
Bank Board (FHLBB) may permit early withdrawal of time deposits, without penalty.
Contact your financial institution to see if they have obtained a waiver from their

regulatory agency.

Business Loan Program: Disaster loans through the Small Busiriess Administration
(SBA) are available to businesses to repair or replace destroyed or damaged business
facilities, inventory, machinery, or equipment. The maximum loan amount is $ 1,500,000
If you have been referred to this program you will be receiving an application package
in the mail. For more information or help in completing this form, refer to your SBA
application package or the SBA website at www.sba.gov.
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Consumer Services: Counseling is available on consumer:problems such as.non-
availability of products and services needed for reconstruction, price gouging;
disreputable business concerns and practices, etc.

Crisis Counseling: Referral services and short-term intervention counseling is available
for mental health problems caused or aggravated by the disaster.

Disaster Unemployment Assistance: This assistance provides weekly benefit payments
to those out of work due to the disaster, including self-employed persons, farm and
ranch owners, and others not covered under regular unemployment insurance
programs.

Emergency Assistance: Emergency food, clothing, shelter, and medical assistance may
be provided to individuals and families having such needs as a result of the disaster.
The American Red Cross (ARC), the Salvation Army, church groups, and other
voluntary organizations can provide assistance.

Financial Counseling: Provides financial and economic guidance and assistance to
individuals and small businesses affected by disasters. Hope Coalition America offers
free financial counseling and provides helpful documents such as the ”Emergency
Financial First Aid Kit” and the “Personal Disaster Preparedness.Guide.” These
documents are available and can be downloaded for free from their website at

www operationhope.org. For more information you can call: 1- 888-388‘HOPE (4673).

Hazard Mltlgatlon You may receive funds to prevent future damage to your major
utilities (i.e., furnace, water heater, and electrical service) by either elevation or
relocation of these utilities in your home.

Home and Personal Property Loan Program: Disaster loans. through the Small Business
Administration (SBA) are available to homeowners and renters for restoring or replacmg
disaster damaged real and personal property. The maximum real estate portion of the
loan is $200,000 and for personal property $40,000. The loan amount is limited to the
amount of uninsured SBA verified losses. If you have been referred to this program you
will find more information in the "Application Summary" on the back of the Disaster
Assistance Application Form.

Insurance Information: Help and/or counseling is available on insurance problems and
questions, which may include obtaining copies of lost policies, claims filing, expediting
settlements, etc. If you have not been able to resolve your problem with your insurance
company you may contact your State Insurance Commissioner. For flood insurance
inquiries, contact the National Flood Insurance Program (NFIP).

www.fema.gov
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Legal Services: Free or reduced legal'services, including legal advice, counseling, and
representation may be provided to low-income disaster victims.

Social Security: Help is available from the Social Security Administration (SSA) in
expediting delivery of checks delayed by the disaster and for assistance in applying for
Social Security disability and survivor benefits.

Federal Tax Assistance: The federal tax laws allow the Internal Revenue Service (IRS) to
grant relief to taxpayers who are victims of a Presidentially declared disaster. This relief
includes postponing tax deadlines to provide you with extra time to file and pay before
you will be assessed any penalty, additional amount, or addition to the tax, or abating
your interest for periods for which you received an extension of time to file tax returns
and pay taxes because you were located in a Presidentially declared disaster area.

Generally, qualified disaster relief payments are not required to be reported in gross
income. Qualified disaster relief payments include payments received from any source
to pay reasonable and necessary personal, family, living, or funeral expenses incurred as
a result of a Presidentially declared disaster. The IRS may allow casualty losses that
were suffered on home, personal property, and household goods to be deducted on the
income tax return if they are not covered by insurance. Taxpayers may also file an
amended return to receive an early tax refund. More information, forms and
pubhcahons can be found on the IRS web at

Other Tax Assistance: County tax assessors may provide information and assistance on
possible property tax relief.

Veteran's Benefits: The Veterans Administration (VA) can expedite delivery of
information about benefits, pensions, insurance settlements, and VA mortgage loans.
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Frequently Asked Questions and Answers
1. Disaster Awards: Federal Emergency Management Agency (FEMA)

What is FEMA? FEMA is the Federal Emergency Management Agency, which is
responsible for prowdmg and coordinating emergency services in Presidentially

declared disaster.areas. FEMA works as a partner with other parts of the Federal
government and with State and local governments and voluntary. organizations..

What types of disaster assistance programs are available in a disaster? There are two
primary Federal programs that offer disaster assistance: ‘

e FEMA's Individuals and Households Program provides money and direct
services to those affected by a major disaster. Requirements must be met to
qualify for help from this program..

. The U.S. Small Business Administration provides low-interest loans for
damage to property owned by homeowners, renters, businesses and private
non-profit organizations that are not fully covered by insurance.

Does disaster help have to be repaid? Money received through FEMA'’s Individuals and
Households Program does not have to be repaid. Loans from the Small Business
Administration must be repaid. '

Can I apply for assistance for my damaged car? Yes. You will need to provide proof of
ownership and insurance information.

Can I apply for assistance for food that has been lost because of the disaster? No. Food
loss is not covered by IHP. Voluntary orgamzatlons in the disaster area may be able to
help you with food needs.

Will any program pay for moving and storage expenses? Costs of moving and storage
may be-covered by IHP, if these costs are directly related to the disaster. Submit receipts
to IHP to see if they are covered.

What happeris after I apply for help with FEMA? Within about ten days of your
application to FEMA, if you are uninsured or lack the appropriate insurance coverage, a
qualified inspector will contact you to set up a time to see the damage to your property
that was caused by the disaster. Your losses will be fecorded and subrhitted to IFHP.
Within about ten more days, you should have a deéision fromi THP about whether you
qualify for help from IHP. If you have been referred for a disaster loan from the U.S.
Small Business Administration (SBA), SBA also will contact you and schedule an
appointment to review your disaster-related losses.

www.fema.gov
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How long will it take to get FEMA/State disaster help? If you are eligible for help, you
should receive a U.S. Treasury/State check or notification of a deposit to your bank
account within about ten-days of the inspector’s visit. Other:types of assistance may be
provided later, based on specific eligibility and need.

If I have questions about my application or need to change some of the information I
provided, what should I do? Call the FEMA Disaster Helpline at 1-800-621-FEMA (3362)
(hearing/speech impaired only: 1-800-462-7585) or visit our website at www.fema.gov.

If it has been more than 12 days since the FEMA inspector’s visit and there has been no
word from FEMA, what should I do? Call the FEMA Disaster Helpline at 1-800-621-
FEMA (3362) (hearing/speech impaired only: 1-800-462-7585) visit our website at
www.fema.gov to check'on the status of your application. If there is a Disaster Recovery
Center (DRC) in your area, you also may inquire there about your application.

If I do not agree with the results of the inspection or with the amount of money I
received from FEMA, what should I do? You can appeal the decision. Appeal
procedures are outlined in this guide (page 9), or you can call the FEMA Disaster
Helpline at 1-800-621-FEMA (3362) (hearing/speech impaired only: 1-800-462-7585) for
information about the appeal process. '

What type of ownership documentation can I provide to support my application for
help? Below are a few types of documents that may be provided to prove ownership:

e Deed or Official record may be the original deed or deed of trust to the
property listing you as the legal owner.

e Title number which lists you on the actual escrow or title document for the
purchase of the dwelling.

e Mortgage paiyn).ent‘_book or other mortgage documents (i.e. late payment
notice, foreclosure notice) may be used to verify the ownership when your
name is listed along with the damaged dwelling address.

 Real property insurance must be for the damaged dwelling with your name
listed as the Insured.

o Tax receipts or-a property tax bill showing the damaged dwelling and listing
you as the responsible party to the assessments.

What type of occupancy documentation can I provide to support my application foi‘
help? Below are a few types of documents that may be provided to prove occupancy:
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~» . Utility. Bill for the damaged dwelling with your name (or name of .co-
applicant). The utility bill should be for one of the major uuhtles, such as
electncrty, gas, or water.

. ;Merchant’s Statement sent. to the damaged dwelhng w1th your name (or
name. of co-applicant). Merchant statements include: credit card. bills,
delivery notices, or other first class mail addressed.to you and showing the
damaged dwelling address.

o Employer's Statement sent to the damaged dwelling with your name (or
name of co-applicant). An employer's statement refers to pay. stubs and
similar documents sent to you and showing the damaged dwelling address.

. Current Driver and Non-Driver's Llcense showmg the address of the
damaged dwellmg

Where can I get mformatton about ﬂood insurdnce? Call a 16cal, licensed casualty or
propetty insurance agent or call the National Flood Irisurance Program at 1-800-427-
4661.

Should I begin cleaning my home before the inspection? You may clean before the
inspection. If possible, take photos of the damage before you clean.

Should I keep my receipts? Yes, you should keep recelpts for all of your expenses.

2. Disaster Loans: U.S..Small Business Adnumstratlon (SBA)

Why dia_l I reeeive a disas_ter loan application ﬁ:qm SBA after applying with FEMA?
SBA is the primary source of federal funds for long-term recovery assistance for disaster
victims. For disaster damage to private property owned by homeowners, renters, and
non-farm businesses of all sizes, which is not fully covered by insurance, the basic form
of Federal help is a low-interest disaster loan from the SBA. By making affordable loans,
the SBA disaster loan program helps disaster victims pay for their repa1rs while keeping
costs to the taxpayer reasonable.

How can I get help filling out the application for an SBA disaster loan? SBA has loan
officers in SBA local disaster offices to-provide face-to-face service to disaster victims.
You may visit SBA at any of these locations, and without an appointment. An SBA
representanve will be glad to aniswer questiohs and to help complete your apphcahon
To find out where SBA disaster offices are located, call SBA toll-free at 1-800-488-5323

If I have already récéived a check from FEMA, bit it was not enough to pay for all the
work needed to fix the disdster damages, can I'get more help’ Yes. SBA disaster loanis
are avallable t6 ‘cover the amount of repair cobts that have not already beent fully

www.fema.gov
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compensated. Application should be made to SBA for any addl’aonal amount needed to
complete recovery.

I think I can pay for the repatrs on my own, should I apply for a dzsaster loan? You
may discover that the total costs'to comiplete repairs on your own are mote’ “tHan you
plarinéd; With an approved SBA loan, you will kniow that the funds to make full repairs
are available. While no one wants additional debt, a low interestloan with affordable
payments is a better alternative than not making complete disaster repairs.

What happens if I cannot afford a loan to repair damaged property? 1f SBA determines
you cannot afford a loan, SBA will automatically refer you back to FEMA for additional
help. FEMA may be able to provide money for other than housing needs; however, this
additional help is not available to businesses. FEMA'’s additional help is intended to
help meet necessary expenses and serious needs not met by-any other form of assistance,
including insurance and SBA disaster loans. Remember, if you were sent an SBA
disaster loan application, SBA will not refer you back to FEMA unless a completed loan
application is returned to the SBA and SBA determines that you cannot afford a loan.
You do not have to submit an SBA loan apphcatlon to be considered for FEMA rental
assistance.

3. Your Civil Rights and Disaster Assistance

What forms of discrimination do Civil Rights laws prohibit? There are many forms of
illegal discrimination that can limit the opportunity of people to gain equal access to
services and programs. Among other things, in operating a FEMA-assisted program, a
recipient (state or local government agency that receives Federal disaster funds from
FEMA) cannot ‘on the basis ‘of race, color, rehglon, nationality, sex, age, or economic
status, either dlrec'dy or through con’tractual means:

e Deny program services, aids or benefits;

e Provide a dlfferent service, aid or benefit, or prov1de them in a manner
different than they are provided to others; or,

o Segregate or .separately treat individuals in any matter related to the
receipt of any service, aid; or benefit.

These prohibitions also apply to FEMA itself in its operation of federally conducted
programs. '

What if I have a Civil Rights complaint? Each Federal Agency that provides Federal
financial assistance is responsxble for investigating complaints of discrimination in the
use of its funds If you beheve you or others protected by the Civil nghts laws have
been discriminated against in receiving disaster assistance, you may contact one of
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FEMA'’s Equal Rights Officers (ERO), who has the job, of ensurmg equal access to all

FEMA disaster programs. The ERO’will. aitempt to&esolve ‘your issties. Youm‘hy teach :

the ERO by calling 1-800-621-FEMA (1-800-621-3362) or TTY 1-800-462-7585.

If the matter is not resolved, you may file a complaint with FEMA. A 31gned written
complaint should be sent to‘the Office of Equal Rights; generally within:180 days of the
date of the alleged discrimination. The.complaint must include: -

* Your name, address, and telephone number. Your complaint must be
signed. If you are filing on behalf of another person, include your name,
address, telephone number, and your relationship to that person (e.g.,
friend, attorney, parent, etc.)

¢ The name and address of the agency, institution or department you
believe discriminated against you.

o How, why, and when you believe you were discriminated against.
Include as much background information as possible about the alleged
acts of dxscnmmatlon Include names of md1v1duals whom you a]lege
dlscnmmated agairist you, if you know them

o The names of any persons, if known, that FEMA could contact for
additional information to support or clarify your allegatlons about
discrimination in the operation of federa'lly conducted prograris.

What will FEMA do with my complaint? Once a complaint is filed, it will-be reviewed
by FEMA to determine whether it has jurisdiction. fo-investigate the issues. you: have
raised. If your complaint is accepted, FEMA will investigate it and attempt to resolve
any violations that are found. If negotiations to correct a violation are unsuccessful,
enforcement proceedings may be instituted.

What if I am retaliated against for asserting my rights or filing a complaint? You
should be aware that a recipient or-a Federal agency is prohibited from retaliating
against you or any person because he or she opposed an unlawful policy or practice, or
made charges, testified, or participated in any.complaint-action under a Civil Rights law.
If you believe-that you have been:retaliated: agamst you should 1mmed1ately -contact
FEMA'’s Office of Equal Rights. :

www.fema.gov
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Desfcfrlipét?iofhf}df. Ineligible Reasons |

1. Imtlal Dec1510ns

169B - Inehglble Slgnature Not Obtamed (90-69B) Based on FEMA records, no
signed Declaration & Release Form (90-69B) for the-application is on file. This form is
requlred before FEMA can provxde assmtance

IAW - Inehglble Same Address: Based on FEMA records, at the time of the disaster
the applicant was living at the same address as someone who already applied for FEMA
housing assistance. FEMA can only provide assistance for one application per address.

IDUPA - Ineligible - Ditplicate Registration: Based on FEMA records, an applicant
already has an application for assistance on file for this dxsaster FEMA can only
consider a single application from an apphcant

IID - Inehg1ble Insuffment Damage Based on a FEMA mspectlon, it was
deterinined that the disaster had not caused the apphcant’ s home to be unsafe to live in.
This determination was based solely on the damages fo the home that are related to the
disaster.

IIDV - Inehglble ~ Failed Identlty Verification: Before we are able to consider an
application for disaster assistance, FEMA is required to venfy the information provided
on an application. At thistime we are unable to match the applicant name and social
security number in order to venfy identity.

IMI Inehglble - Missed Inspection: Based on our records, the apphcant did not keep
appointments with the FEMA inspector. In order to be considered for FEMA housing
assistance, the applicant (or another household member over the age of 18) must meet
with the inspector to evaluate the disaster related damages to the home. At this time, the
applicant is not eligible to be considered for FEMA housing assistance.

INCI -~ Inéligible ~ No Contact Inspection: ‘A FEMA inspector has not been able to
contact the applicant to schedule an appointment. In order to be considered for FEMA
housing assistance, the applicant (or another household member over the age of 18)
must meet with an inspector to evaluate the disaster related damages to the home. At
this time, the applicant is not eligible to be considered for FEMA assistance.

INFI - Ineligible - Flood Insurance: Based on our records, the home that the applicant
lived in at the time of the disaster is covered by flood insurance. At this time, the

FEMA Disaster Helpline: 1-800-621-FEMA (3362) Hearing/Speech Impaired ONLY: Call*1-800-462-7585



applicant is not-eligible for assistance for damages to.the:home that are covered by flood,
insurance. o ST
INI- Inehglble ~ Insurance (w1th mspechon) Based on our records, thehome that the
applicant lived in at the time of the disaster is covered by insurance. Any damages ‘
identified in the FEMA inspection should: be covered by the apphcant s insurance,
FEMA cannot provide assistance which is available from another source, including.
insurance; therefore, the applicant is not eligible for FEMA home repair or replacement
assistance at this time. The applicant should file a claim with their insurance agent as
soon as possible because FEMA may be able to assist with losses not covered by
insurance.

INO - Appeal - Ineligible - Insurance Covers Living Expenses: Based on the
information the applicant submitted, the insurance he/she has on his/her home provides
funds to rent a temporary: place to live while repairs are being made to the home, We
have not received documents that show.the.applicant has used all available:funds for
renting a-temporary place to live or that the insurance settlement has been delayed
longer than 30-days from when the applicant filed'a.claim. As a result, the applicant's
appeal is denied and he/she is not eligible to receive rental assistance from FEMA..

INO - Ineligible — Not a Legal Resident: A signed Declaration and Release Form (90-
69B) is required before FEMA can consider an applicant.for-any assistance he/she may
be-eligible to receive. . Based on our records, the applicant has not indicated that he/she
or a member of his/her household is.a U.S. Citizen,. Non-Cltlzen Natronal or.a Quahﬁed
Alien. As:aresult, the apphcant isnoteligible for FEMA assistance.

INO - Inehglble Ownershrp Not-Proven: Our records mdlcate that the apphcanthas
not proven that he/she owned the home at the time of the disaster. As aresult, the
apphcant is not ehgrble for FEMA home repalr or replacement assistance.

INONV - Inehglble Occupancy Not Venfled* When the applicant app,hed. for EEMA
assistance, he/she informed FEMA that the home damaged by the disaster was where
he/she live the majority of the year. At the time of the FEMA inspection, the applicant
was unable to provide documents that demonstrate that the home we inspected is Where
he/she hve(d) Until we can verify that the applicant hved at the address provrded the
apphcant 1s not ehg1ble for FEMA housmg ass15tance '

INR - Ineligible - Will NotRelocate: Based ori FEMA" records, the apphcant told the
FEMA inspector that he/she is not going to move from his/her damaged home while
repairs are being made. Since the applicant doés not plan to move, he/she 1s“not ehglble
for FEMA rental asmstance at this time. '

cr T
www.fema.gov

21



INS- Ineligible - Insured (with'no‘inspection): Based on our records, the home that
the applicant lived in at the time of the disaster is covered by insurance. Any damages
reported at the time of the application for FEMA assistance should be covered by the
applicant's msurance FEMA cannot provide assistance which'is-available from another
source, incliiding insurance; theréfore, the applicant is not éligible for FEMA home
repair or replacement assistance at this‘time. The applicant should file‘a claim with’
his/her insurance‘agent as soon as possible because FEMA may be able to'assist with
losses not covered by insurance; ~ -

IOVR - Inehglble - Over Program Maximum: Based on FEMA'’s records, the maximum
amount of FEMA financial assistance has already been provided to the applicant for
housing and/or other disaster needs. As a result, the apphcant is not eligible to receive
additional fmanaal assistance from FEMA :

ISC - Ineligible - Sanctioned Commumty in SFHA: Based on FEMA records, the home
was damaged by flood and is located‘in a flood zone in a community that is not
currently participating in the National Flood Insurance Program. Because the flood-
damaged home'is located in‘a special flood hazard area and the applicant's community
is not participating in the National Flood Insurance Program, FEMA is not allowed to
provide repair or replacement assistance at this time.

NCOMP - Noncompliant with Flood Insurance Requirement: Based on FEMA
records, the applicant has a requirement to maintain flood insurance coverage on the
property. Since the home was damaged by flood and:the applicant does not have an
active flood insurance policy on file‘with the National Flood Insurance Program, FEMA
cannot provide repair or replacement assistance at this time. However, FEMA may be
able to provide rental assistance if-an‘inspector-determined that the home is unsafe and
the applicantneeds to relocate whﬂe repairs are being made.

WVO - Withdrawn - Appllcant Withdrew Voluntarily: Based on FEMA records, the
applicant indicated that he/she- did'not want FEMA assistance." As a result,-the FEMA
application for disaster assistance was withdrawn. -

2. Appeal Decisions .

A-169B - Appéal Ineligible - Signature Not Obtained (90-69B): Accdrding to FEMA
records, no signed Declaration & Release Form (90-69B) is on file for the applicant.
FEMA canonly.provide:: asswtance,lf the 90-69B form is 31gned dated and in the file.

A-IAW Appeal Ineligible - Same Address In a previous letter, we, explamed that
our records showed that at the time of the disaster the applicant was living at the same
address as someone who already applied for FEMA housing assistance. FEMA

FEMA Disaster Helpline: 1-800-621-FEMA (3362) Hearing/Speech Impaired ONLY: Call 1-800-462-7585



reviewed the-appeal and additional documents-provided and.were still not able to verify
that the applicantlived at.a different address than the person who applied. As a result,,
the appeal is not approved and-the applicant is not eligible for housing assistance from .
FEMA.

A-IID= Appeal Inehglble Insufﬁaent Damage Owner In a prev1ous letter, we
explained that the applicant was not eligible for FEMA:housing assistance because when
FEMA inspected the home it was determined that the:disastershad not.caused the.;
applicant’s home to be unsafe to live in. This determination was.based solely on- the _
damages to the home that are related to the disaster. We explained that although: the
disaster may have caused-some minor damage, it was reasonable to expect the applicant
or their landlord to make these repairs. We described the documents that could be
submitted to show that the damage to the home was caused by the- disaster and has
caused unsafe or.unlivable:conditions. We have rev1ewed the-appeal and determined
that our.initial:decision was correct. The home,dld,nqt suffer disaster related damage
that made it unsafe for the applicant to.live in after the disaster.

A-IIDV - Appeal - Ineligible - Failed Identity Verification: In.a previous letter, we . .
explained we needed additional information to, verifythe applicant's identification - . .
before we could consider the application for disaster.assistance. EEMA is required. to
verify the information provided on an application and we were unable to match the
applicant’s name:and social security number to verify;the identity. ‘We described the
documents that might;provide the needed verification. We have reviewed the . ..
applicant’s-appeal and additional documents provided and have:still been unableto .
verify identity. FEMA'is not able to provide any assistance to individuals without first.
verifying their identity. - As a result, the-appeal is not approved and we are notableto
process the: apphcatlon further. at this time. ~

A-IMI - Appeal Inehglble =~ Missed Inspechon* Ina: prevmus letter, we. explamed that
in order to be considered for FEMA housing assistance, the applicant (or another -.
household member over the age of 18) must meet with the inspector to assess the
disaster related damages+to your home, and that our:records showed that the apphcant
did not keep appointments with the FEMA inspector. .The applicant contacted the -
FEMA Helpline and another inspector was assignedito:assess the home.. Onceagain the
applicant did not keep the appointment. As:aresult, we wﬂl not be able to assist.the
applicant further. .- -

A-INCI - Appeal ~ Ineligible — No.Contact Inspection: In a.previous letter; EEMA -
explained that in order:to .be considered for FEMA--*housing assistance, the applicant.(or.
another household miember over the-age. of 18) must meet with;an inspectorto.assess the
disaster related damages tothe home, and that.a FEMA inspector had not been ableto
contact the applicant to:schedule an appointment. The applicant contacted the FEMA
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Helpline and another inspector was -assigned to assessthe home. After repeated
attempts; that inspector has been unable to reach the' applicant to schedule an-
inspection. ‘As a result, we will not be able to assist the applicant further.

A-INFI - Appeal — Ineligible - Missing Flood Insurance Settlement or Denial Letter:
In a previous letter, e explained that the ‘applicarit was ot eligible for FEMA:homie
repair or replacement-assistance 'because the applicant has flood insurance.We-
described the' docuiments that could be sent to appeal our décision. We have reviewed
the applicant’s appeal and additional documents provided and we are still niot able to -
verify the amount of the‘applicant’s irisurance settlement. As a result; the appeal is not
approved and the applicant is not eligible for FEMA housmg assistance. -

A-INI; A-INS - Appeal - Ineligible - Missing Insurance Settlement or Denial Letter:
In a previous letter; we explained that the applicant was not eligible for FEMA home .
repair or replacement : assistance because they have insurance on their home. 'That letter
also described the documents that the applicant could send to appeal our decision.- We
have reviewed the documents that applicant provided and we are unable to process the
appeal because we did not receive'detailed-insurance settlement:documents or-an
insurance denial letter. ‘If the applicant has questions about what documents are still
needed ‘they should contact the FEMA Helpline.

A-INO - Appeal - Inellglble — After 60 Day Deadline:' In a previous letter, we -
explained that any appeal of a FEMA decision must be submitted within 60 days of our
decision letter.‘ The applicant did not submit an appeal until after the 60 day deadline.
As-aresult, the appeal will not be considered unless one of the followingiconditions . -
preverited the applicant from compléting an appeal: 1).-Hospitalization; illness,
disability, or death of an immediate family member; 2). Personal:orbusiness: travel that
kept the applicant out of the area for the full appeal period. If the applicant wants FEMA
fo consider an appeal, the applicant may send aletter of explanationand all related *
documents that clearly show why the applicant was unable to complete an appeal

A-INO~- Appeal Ineligible - Insurance Settlement ‘Exceeds FEMA Ehglble Damage:
Unlike privateinsurance, FEMA housing repair-program is limited only to.essential .
repairs: ‘As a result, it-is not-uncommon for insurance settlements to exceed what FEMA

. can provide for repair assistance. ‘Because FEMA cannot duplicate assistance provided

by insurance, the applicant’s appeal is not approved.

A-INO - Appeal - Ineligible - Not:a Legal Resident: In a previous letter, we explained
that FEMA‘could not consider the applicant for any-assistance that they-may-be eligible
to receive'until they indicate on a-Declaration and Release Form (90-69B) that they ora
memibér-of their household is a U.S: Citizen, Non-Citizen National,:or.a:Qualified Alien.
We also suggested that the applicant complete and submit-another form. We have

FEMA Disaster Helpline: 1-800-621-FEMA (3362) Hearing/Speech Impaired ONLY: Call 1-800-462-7585



reviewed the applicant's appeal and-the additional documents provided;and we arestill
unable to determine that the,applicant or a member, of théirhouseholdds:a.U:S. Citizen,
Non-Citizen National, or Qualified ‘Alien:- As.a result, the. apphcant s appeal is demed
and they will not be considered for FEMA assistance. :

A-INO - Appeal - Ineligible - Ownership Not:Proven: In a previous letter, we
explained that the applicant has not proven thathe/she owned the homejat;the time of
the disaster. We described the documents that applicant could submlt which.would
show ownership.of.the damaged home. We have reviewed the apphcant s appeal and
the additional documents provided; however, we: are- sull,not able to verify thatithe
applicant.owned the home. As a result, the appeal is denied-and the applicant is not
eligible for FEMA home repair or replacement assistance.

A-INO - Appeal - Ineligible — Unable to Reimburse over Approved Rental Rate:
Previously, we explained that the amount of FEMA monthly rental assistance is based
on the number of occupied bedrooms in the applicant's home at the time of the disaster
and is limited to rental rates determined by FEMA and the U.S. Department of Housing
and Urban Development (HUD). We have reviewed the applicant's appeal and
additional information provided. We have determined that the monthly rate we paid
the applicant was the appropriate amount. As a result, the appeal is denied and we are
not able to pay you a higher monthly rental rate.

A-INONYV - Appeal - Ineligible - Occupancy Not Verified: In a previous letter, we
explained that we could not verify that the home the applicant reported as damaged by
the disaster was where he/she live(d). We have reviewed the applicant's appeal and
additional documents provided and we are still not able to verify that the home the
applicant reported was where he/she live(d). As a result, the applicant's appeal is not
approved and they are not eligible for FEMA housing assistance.

A-IOVR - Appeal - Ineligible — Over Program Maximum: In a previous letter, we
explained that the applicant was not eligible for further assistance from FEMA because
the maximum amount of FEMA financial assistance had already been provided for
housing and/or other disaster needs. We have reviewed the appeal and additional
documents provided. Our records still show that the applicant has reached the FEMA
maximum financial assistance limit. Therefore, we are unable to provide the applicant
additional assistance from FEMA.

A-ISC - Appeal - Ineligible - Sanctioned Community in SFHA: In a previous letter, we
explained the applicant was not eligible for FEMA home repair or replacement
assistance because the home is located in a flood zone within a community that is not
currently participating in the National Flood Insurance Program (NFIP). That letter also
described the documents that the applicant could send to appeal our decision. We have
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reviewed the appeal and additional documents provided. -Our records still show that
the apphcant’ s'home is located in a flood zoneand that the damages to the Home weére
caused by-flood. .As a result, the: appeal is denied and the apphcant is not ehg1b1e for
FEMA housing assistance. ,

A-NCOMP - Appeal - Noncompliant with Flood Insurance Requirement: In a previous
letter, we explained the applicant was not-eligible for FEMA home repair or replacement
assistarice because they did not maintain the required flood insurance for their property.
Since we have not received documentation to determine-that the home was not
damaged by flood and/or we have not received documents showing that the applicant -
does have an active flood insurance policy on the property, the appeal is denied.

FEMA Disaster Helpline: 1-800-621-FEMA (3362) Hearing/Speech Impaired ONLY: Call 1-800-462-7585
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Sample - FEMA Form 90-69B
Declaration and Release

EPARTMENT OF-HOMELARD'SECURITY-
OM; 8. ‘No. 1m-om
FEDERALEMERBENCY MANKGEMENT.ABENCY Expiri M‘y 31. 2010

'DECLARATION-AND'RELEASE

United States. ‘Please raad the form earefully, sign tho sheet agd retarn it tb the: Iupeclef. and show himifter » curren( forn of photo
Tdéntification. Please fee) free td consult with an attorney or other immigration expert if you b:vcanyquemm

‘lhefeby dechure; under penalty of pegjiry that (check onelk
13m 3 citizen of Ron~citizer: national of Bis United States.

1 am a gratificd slien of the Unilcd States.

Print foll panse ard age of mizor child:| am the parery of guardiaz of 2 nuner child who resides with me azd who 13 3 cihzer, ron-sitizes mational
o1 qualificd afien of the Uritod States. Print fell nxme ard age of micor child:

By my sigoature I certify that:
* Ouly one application has been submil d for my b
* Al informatian L have provided régarding my apiilication for FENUA. diszster assistance is true and correct to the best of my knowkdge.
* { will retzm any disaster 2id money | received Goth FEMA or the State if [ receive insurance or Gther maney for the same loss, orif [ do
not tse FEMA disaster aid money for the pitipoge for which it was intended.

hald

1 unds d that, if | intenticnally make false statements of concea) any. information tn an attempt to obtain dissster aid, it Is.a violation
of federal and State laws, which  carry severe erimindd and civil pendlties, including'a finewp| t0 $250,000, impriscament; or both
(18 U.S.C. §§ 287, 1001, and 3871).

l'uoderstaad that the infc on peovitked lication for FEMA disaster assistance may be subject to sharing within the
Dep of Homeland ity (DHS) inc} i wm Jimited to, the Bureaw of nmigration and Cistom Enforcement.

1 authorize FEMA to verffy all information given by me sbaut my property/place of resitence, income, employment ami dependents in
arder to determine my eligibility for disaster assistance; and

1 suthorire all custodians of records of my insirance, employer, any- public or private ageuey, bank fnancial or credit data service to re!e:w
infirmition to FEMA‘and/or the Stabe upon fequest.

SIGNATURE DATE OF BIRTH DATE SIGNED

FEMAAPPLICATION NO, DISASTER NO.

ADDRESS OF BAMAGED PROPERTY

PRIVACY ACUSTATEMENT.
mmr.smwnmmmmummcyumm;w .C. §§ 512 lszonxmwuhnm :s:mcnd«l.md‘ruc Nor
{lie Persomal Reésponsibitity and Work Opportunity Reconciliation Ackof 19968 U.S.C. § 160161 5¢q.,-3utboi:
Thtpﬁmrymcbﬂh!swommhwmwwwmlnybmm\mwm: Dnclu:mcmn:mrmm:ﬁ‘dumybemdcs :
Upcnumtenmqwn,tof«lmlzndmlezsnckswﬁﬁnadmmummllxmml;hmswwlmnguﬁdﬂmwhuhwﬂ -
mmhngmmc,wdaxmmcl&m«mm:mw' ficated; to agy ¥ *‘mmmmummyfor?ﬁb\w :

A-49: Muuwmmumwmmmmmmrww mcmhmnyof“us C:§%
2004 anid 2906, Your soeial security number is solicited mummmmmmmn Improvement Actof 1996,31 US.C:§§
3325(6) and 7701 (c){l) Frimishisig the'social sectirity number, as wall as other informiatin, is volintary, but Bilize to do'so may. délay or prevent

P«\PER\\ ORIL.BURD!N NSCI.OSURE,DOUCE

mdumathelmdcnloc’ farmation CollecticasMand w.smmmmww FMEMMMM
CSh«I. SW,Wntmgmu, DC‘ZMTI. hp«nmkkcihm‘hoxn (16604”0!). m’l’o‘n& uod yonr mpldd farin to tﬂt i

FEMA Disaster Helpline: 1-800-621-FEMA(3362) Hearing/Spéech Impaired ONLY: Call-1-800-462:7585
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IF YOU SUSPECT SOMEONE IS FILING
FALSE DAMAGE CLAIMS,
CALL THE FEMA FRAUD HOTLINE:

1-800-323-8603

HELP FEMA MAKE SURE
THAT DISASTER AID GOES
ONLY TO THOSE WHO
DESERVEIT.

IT IS A VIOLATION OF
FEDERAL LAW TO FILE A
FALSE CLAIM.

FEMA assistance is available to any affected person or household that meets the conditions of eligibility.
No Federal, State, or local entity or official (or their agent) may discriminate against any individual
because of race, color, religion, sex, age, national origin, disability, or economic status.
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University Park Library

December Activity Calendar
Events for Adults and Teens

Computer Classes | Teen Programs (12-18)

Web Design: Basic HTML Teen Advisory Board
Monday, Dec. 4,11 a.m. - 12:30 p.m. E Saturday, Dec. 2 and 16,2 -3 p.m.

< / > Beginning with basic HTML, Intro to Web q.nll snw Get involved in what's happening at your

Design will show you how to begin coding local library. Middle and high school

HTML BB website. In this class, we will nn n S:1Uden'tds arefinv;ted to participate agd
discuss coding elements in HTML, share ideas for future programs an
including images and links. activities.
o s Makeup 101
‘l.\InVebdDemgn. (;?81 & /O? e Saturday, Dec. 2, 3 - 4 p.m.
ansay, Desy T, 19 2= Leigt.p, @ ) < | Inthisclass, participants will learn about the
In this class, we will begin discussing CSS ” P el tmsesancend sropenekinsare arllERa
style sheets and how .they can |mp.rove. j = 7/ I create a simple but effective skincare
CS S HIhLWebipage tepion anduBlendily: w® " routine. You will also learn how to apply

Users will understand the differences
between CSS and HTML and, with practice, be able to
implement both on websites.

MAKEUP 101 makeup that will enhance ones natural
features for a glamorous look. Free samples
and class materials will be supplied.

Teen Zone
Wednesday, Dec. 13, 3:30 — 4:30 p.m.
Out of school? Need something to do?
T Sm—— Then come out to our new Teen Zone!
Want to play games, make art projects,
Wednesday, Dec. 13,6 -7 p.m. . eat some snacks, listen to music, or just
Thursday, Dec. 21, 11 a.m. - Noon hang out with your friends? When school
These ongoing workshops will offer tips is out, from 3:30-4:30 this is your space!

on how to have honest and caring lub
Anime Clu

conversations with family members about: going to the doctor, K BE 3 -y |/
deciding when to stop driving, and much more! = 7 b | I Saturday, Dec. 16, 3 -4 p.m.
“v‘ 1 Attention anime fans! Love talking
N2 m R lﬁ

Introduction to Quilting about your favorite characters? If you

Saturday, Dec. 2, 2 — 4:00 p.m. J‘-.-.'-.) R S are interested, this club is for you! Join
This is a basic beginners class but all L )

us to discuss anime characters, watch
;s W anime films, play Japanese games,

are welcome to attend. No experience ) have a sushi making contest or just

necessary. Materials will be provided. meet others with similar interests.

Registration is required.

Adult Programs -I

Alzheimer's Association presents

Closed Sunday, Dec. 24, Monday, Dec. 25, and Tuesday,
Dec. 26 Christmas Holiday

Closed Sunday, Dec. 31 and Monday, January 1%, New Year’s Eve an
New Year’'s Day

UNIVERSITY PARK BRANCH LIBRARY
3435 University Blvd. N.

JACKSONVILLE
PUBLIC LIBRARY




University Park Library
December Activity Calendar

Events for Kids (Ages 0-12)

Early Childhood (0-5) School Age (5-12)

ARTrageous: Animation Station

Stories For Young Children

q T iy Wednesday, Dec. 6,4 -5 p.m.
c to W [(_’_?_!(’ Thursday, Dec. 7, 21 and 28, w ?/ Create, Discover and Explore while building
10:30-10:50 a.m. creativity and innovation skills through open-
i This program is for children 0-5 ended_projects and activities. Projects build
L \ %  years old with an adult caregiver. i ‘ upon library resources and introduce
] The program includes stories, finger o ) . foundational concepts of_ art, art history, an.d
L plays, nursery rhymes and songs artistic expression. Discover what you can create with code by producing
that promote language development, vocabulary building and a short video using computer code and stop motion animation on the

comprehension. computer.

Santa Stops and Photo

Saturday Surprise

Ops
Thursday, Dec. 14, 10:30 Sa:rday, Dec. 2,9, 16, 23 and 30, Noon-1
~10:50 a.m. BetT):

Join us for all things fun on this Saturday
afternoon! Each time, it will be something different
and always a surprise presented by either our
wonderful staff or Kiwanis volunteers. What will it
be this time? Craft? Storytime? Games? Come
and find out!

Santa Claus is coming to the
library! You're invited to join
the fun as we share St. Nick
stories and songs, followed
by a visit from Santa Claus himself! Parents, remember to bring
your cameras. Please be aware that although every effort will
be made to ensure that attendees get a photo with Santa, the
program will end promptly at the designated time.

Books and Bricks

Wednesday, Dec. 27,3-4 p.m.
Test your building skills as you make
your own amazing LEGO stories! Hear a
fascinating Inuit tale and make a
structure inspired by the story. All
materials will be provided, just bring
your creativity and excitement.

Art For Young Children
Thursday, Dec. 14 and 28,

10:50-11:20 a.m.

This program is open to children up
to age 5 and their families.
Participants are introduced to art
. activities and techniques that
promote cooperation and creative expression.

Special Events (5-12)
Build a Gingerbread House I I I I I I I
Thursday, Dec. 14,4 -5

p.m.
Come and enjoy some family fun
as you decorate a gingerbread
' house together! One house per
family and pre-registration is
required. Space is limited to the first 10 families who register.

Closed Sunday, Dec. 24, Monday, Dec. 25, and Tuesday,
Dec. 26 Christmas Holiday

Closed Sunday, Dec. 31 and Monday, January 1%, New Year's Eve
and New Year's Day

UNIVERSITY PARK BRANCH LIBRARY PUBLIC LIBRARY

3435 University Blvd. N.

Jaxpubliclibrary.org 630-126




Santa Claus is coming to the library. You're invited to join the fun as we share
St. Nick stories and songs, followed by a visit from Santa Claus himself!

FRIDAY, DEC. 1 @ 10:30 A.M. FRIDAY, DEC. 8 @ 10:45 A.M. FRIDAY, DEC. 15 @ 11:15 A.M.
Willowbranch Branch Library Pablo Creek Regional Library Westbrook Branch Library

FRIDAY, DEC. 1 @ 11 A.M. SATURDAY, DEC. 9 @ 11 A.M. SATURDAY, DEC. 16 @ 11 A.M.
Brentwood Branch Library Webb Wesconnett Regional Library ~ Main Library

SATURDAY, DEC. 2 @ 11 A M. TUESDAY, DEC. 12 @ 10:15 A.M.  TUESDAY, DEC. 19 @ 10:15 A.M.
Southeast Regional Library Bradham and Brooks Branch Library =~ Regency Branch Library

WEDNESDAY, DEC. 6 @ 10:30 A.M. WEDNESDAY, DEC. 13 @ 11 AM. WEDNESDAY, DEC. 20 @ 10:30 A.M.
Maxville Branch Library Highlands Regional Library San Marco Branch Library

THURSDAY, DEC. 7 @ 11 A.M. THURSDAY, DEC. 14 @ 10:30 A.M. WEDNESDAY, DEC. 20 @ 1:30 P.M.
Brown Eastside Branch Library University Park Branch Library Dallas Graham Branch Library

THURSDAY, DEC. 7 @ 10:30 AM.  THURSDAY, DEC. 14 @ 10:45 AM. THURSDAY, DEC. 21 @ 10:15 A.M.
Murray Hill Branch Library Beaches Branch Library Mandarin Branch Library

FRIDAY, DEC. 8 @ 10:30 A.M. FRIDAY, DEC. 15 @ 10:15 A.M. THURSDAY, DEC. 21 @ 10:30 A.M.
Argyle Branch Library South Mandarin Branch Library West Branch Library

Parents, remember to bring
your cameras. Please be aware

. 4 . P .\\ ;

PIQJ ; that every effort will be made

AL to ensure that attendees get a
e photo with Santa, however the

program will end promptly
at the designated time.

A

JACKSONVILLE
PUBLIC LIBRARY

630-BOOK

jaxpubliclibrary.org



CHECK OUT THESE GREAT SANTA BOOKS:

Click, Clack, Ho! Ho! Ho! Santa Claus and the Three Bears

by Doreen Cronin by Maria Modugno

Call Number: Y PICTURE CRONIN, D. Call Number:Y PICTURE MODUGNO, M.
Walt Disney's Santa's Toy Shop How to Catch Santa

by Al Dempster by Jean Reagan

Call Number: Y PICTURE DISNEY Call Number: Y PICTURE REAGAN, J.
The Day Santa Stopped Believing In Harold Here Comes Santa Cat

by Maureen Fergus by Deborah Underwood

Call Number: Y PICTURE FERGUS, M. Call Number: Y PICTURE UNDERWOOD, D.
Little Babymouse and the Christmas Shmelf the Hanukkah EIf

Cupcakes by Greg wolfe

by Jennifer Holm Call Number:Y PICTURE WOLFE, G.

Call Number: Y PICTURE HOLM, J.

AR

JACKSONVYILLE
PUBLIC LIBRARY |

jaxpubliclibrary.org 630-BOOK




- Regency Branch Library Events

December 2017

Computer Classes

Learn Conversational Spanish

Part 1: Monday, Dec. 4 4 p.m. - 5:30 p.m.
Part 2: Monday, Dec 11 4 p.m. - 5:30 p.m.
¢ Hablas Espariol? ;No? Come learn with us at the library. This
interactive series include Transparent Language Online training,
practice conversation in Spanish, access to free practice
resources, and all things Spanish.

All Ages

Music from West Africa and Beyond with Sean Gaskell
Friday, Dec. 1 4:30 p.m. - 6 p.m.
Sean Gaskell features traditional songs on the Kora, a 21 string
harp that he learned how to play throughout the course of
multiple visits to its homeland in Gambia, West Africa. Gaskell
has studied extensively under the instruction of Malamini
Jobarteh and Moriba Kuyateh, both of Brikama, Gambia. He has
been featured at a number of music festivals in the US, Gambia,
and Senegal.

Jacksonville Ukulele Society

Wednesday, Dec. 6 6:30 p.m. - 8:30 p.m.
Ukulele jam session. Bring your ukulele and your talents for an
evening of song. Everyone is welcome, especially singers.

North Florida Folk Network Acoustic Music Jam
Thursday, Dec. 28 6:30 p.m. - 8:30 p.m.
The North Florida Folk Network is excited to partner with
Regency Square Branch Library for an evening of acoustic
music. Please bring your instruments and your voice and join in!
All are encouraged to participate and/or listen. "As they say,
good live music doesn't go away if you support it." Ron Johnson,
North Florida Folk Music

Teen (13-18)

Craft Your Own Jewelry!

Thursday, Dec. 14 3:30 p.m. - 4:30 p.m.
Make simple D.1.Y. jewelry with wire and beads. Bring your own
supplies or use what we provide to make a holiday gift or
something for yourself!

Snow White Sculpture

Friday, Dec. 29 2p.m.-3pm.
Need reminding that creativity can exist outside of paper and
canvas? Teens are invited to create sculptures using an
interesting medium.

Adult | Teen

JPL Author Talk featuring Richard Preston
Wednesday, Dec. 20 7 p.m. -8 p.m.
Join Richard Preston for a discussion of his book, “Serenity
Granted: Accepting Hardship as a Pathway to Peace.” Preston
shares his life's experience, serving as an inspiration to all who
love stories of triumph over adversity. This program is a part of
the monthly author series at the Jacksonville Public Library.

Serenity Granted:
Accepting Hardship as a %

Pathway to Peace SERENITY

by Richard Preston
We make choices, we cannot GRANTED

choose consequences. Richard mel_\y?ﬁ%m&

Preston was born in Jacksonville,
Florida. He introduced himself to
alcohol at the tender age of 6. The
progressive disease of alcoholism
and drug addiction soon crippled
his dreams and aspirations. The
party would continue for over three
decades. Richard captivates as he tells of his darkest moments
and how he broke free from the chains of dependency.

The library will be closed:
December 24-26 For the Christmas Holiday
December 31 & January 1 For the New Years Holiday
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Story times (0-5)

Stories and Science for Young Children
Friday, Dec. 1, 8, 15, 22 10:30 a.m. - 11:30 a.m.
This program is for children birth to 5 years with an aduit
caregiver. This program includes songs, stories, and
explorations that that promote basic science skills including
observation, comparison, and an exploration of the 5
senses while incorporating pre-literacy skills for reading and
writing.

PASS: Stories for Babies

Monday, Dec. 4,11, 18 10:30 a.m. - 11:15 a.m.
Parents As Sensory Storytellers for babies begins with
Stories for Babies lap-sit program for children from birth to
walking and their caregiver. This program will include
rhymes, songs, fingerplays, and books to promote language
development and positive interactions between parent and
child. The program then transitions to a sensory experience
for babies, toddlers, and their caregivers to promote
sensory and social play.

PASS: Stories for Toddlers

Monday, Dec. 4, 11, 18 11 a.m. - 11:45 a.m.
Parents As Sensory Storytellers for toddlers starts with a
sensory play experience for babies and toddlers and
transitions to a Stories for Toddlers program for children
who are walking to 36 months and their caregiver. This
program will include sensory and social play experiences,
stories, fingerplays, nursery rhymes, and music to promote
vocabulary building and comprehension.

Stories for Young Children
Thursday, Dec. 7, 14
Tuesday, Dec. 19 10:30 a.m. - 11:15 a.m.
Friday, Dec. 29 10:30 a.m. - 11:15 a.m.
This program is for children birth to 5 years with an adult
caregiver. The program includes stories, books, fingerplays,
nursery rhymes, and songs that promote language
development, vocabulary building, and comprehension.

1:30 p.m. - 2 p.m.

Santa Stops and Photo Ops

Tuesday, Dec. 19 10:15 a.m. - 11 a.m.
Santa Claus is coming to the library! You're invited to join the fun
as we share St. Nick stories and songs, followed by a visit from
Santa Claus himself! Parents, remember to bring your cameras.
Please be aware that although every effort will be made to
ensure that attendees get a photo with Santa.

REGENCY SQUARE BRANCH LIBRARY
9900 Regency Square Blvd.
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School Age (5-12)

Book Club: Out Of My Mind

Friday, Dec. 1 3:30 p.m. - 4:30 p.m.
First Friday Book Club! This month we're reading Sharon M.
Draper's Out Of My Mind. Read the book now and join us
on the first Friday to talk about Melody, her life and the
people around her.

STEM Club: Coding with Minecraft
Wednesday, Dec. 6 3:30 p.m. -4:30 p.m.
Explore with hands-on, minds-on investigations of science,
technology, engineering and math concepts. Together we'll
explore, create, and discover through challenges,
experiments, and projects. Whether building boats or
playing games, you'll have so much fun you won't realize
you're actually learning! Discover what you can create with
code.Invent new worlds to explore with Minecraft coding

Build-A-Story

Saturday, Dec. 9 2 p.m.-3p.m.
Looking for some Saturday fun? Join us for some fun
stories and crazy building block challenges.

Winter Wonderland

Wednesday, Dec. 13 3p.m.-4p.m.
Join us on December 13th for some winter wonderland fun.
From crafts to science, we'll be exploring all things winder
before the holidays!

ARTrageous: Smart Cookies

Friday, Dec. 22 3:30 p.m. - 4:30 p.m.
Run, run as fast as you can! Kids will have a sweet time
reading a folk-tale favorite, playing games and even
decorating a cookie or two.

Out of my mind : a
novel

by Sharon M. Draper
Considered by many to be
mentally retarded, a brilliant,
impatient fifth-grader with
cerebral palsy discovers a
technological device that will
allow her to speak for the
first time
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