Robo-Calling
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April 29, 2014

Frequency of “Robo-Calls” to the posted phone numbers of
alleged Violators of Chapter 741, Ordinance Code. lllegal
Litter Sign Ordinance. The following protocol shall be
followed:

Telephone numbers that are posted on an illegal snipe sign
will be added to the Auto-dialer system 24 hours after the
Code Compliance Officer confiscates the illegal snipe sign.

A pre-recorded message which informs the violator to
address the snipe sign will be broadcasted a maximum of
once every 45 minutes to the phone numbers posted on the
illegal snipe sign. Robo-Calls will be made during City of
Jacksonville normal business hours (9am - 5pm), Monday
through Friday excluding holidays.

Telephone numbers that are posted on the illegal snipe sign

will be removed from the Auto-dialer system after the violator
responds to the request to address the snipe sign.
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